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Conepxanue

HaunmMmenoBaHue pa3aenoB PII]I

CTp.

1.

HaumMmeHoOBaHUIe
OUCIHUIIIINHEBI

[lepeuyens
TJIaHUPYEMBIX
pe3yJIbTaTOB OCBOEHUS
oOpa3oBaTeIbHOM
IIPOrPaMMHI (IepeYeHb
KOMIIETEHILINM) C
yKa3aHUueM
WHOIWKATOPOB UX
OOCTUXKEHUS U
TJIaHUPYEMBIX
pe3yIbTaToB 00yUeHUs
110 OMCLUIIJINHE

MecTo OUCIUIIIINHEL B
CTPYKType
oOpa3oBaTeIbHOM
IPOrpaMMBbl

O6BpeM
OUCLIUITIJINHEI(MOAYJISA) B
3a4YeTHRIX eUHUIIax 1 B
aKaJeMH4eCKHX Jacax
C BEIZeJIeHueM o0beMa
ayOUTOPHOU (JIEKIUY,
CeMUuHAaphI) U
CaMOCTOSITeJILHOM
paboTH 00YYaAIOIIUXCST

CopepxkaHue
OUCHUIINHEI,
CTPYKTYPHUPOBAHHOE 110
TeMaM (pa3fesiaM)
OUCHHUIIINHEI C
yKalaHueM uxX 00beMOB
(B aKageMu4eCcKux
Yyacax) ¥ BUOOB
y4eOHBIX 3aHATUHN

5.1.

CopepxaHue
OV CLIUATIINHEI

5.2

YuebHO-TeMaTUUYECKUHU
jIag

10

5.3.

CopepxaHue
CEeMUHAapOB,
OpaKTUYEeCKUX 3aHATUU

11

[TepeueHs yuebHO-
MEeTOOUYECKOTr 0
obecredyeHus Ojis

19




CaMOCTOSITEJILHOU
paboTHl 00y4aIOIIUXCS
10 OUCLIUIINHE

6.1.

[IepeyeHs BOIIPOCOB,
OTBOOUMEIX Ha
CaMOCTOSATEJIbHOE
OCBOEHUE OUCIIUIIIINHEI,
(popMEI BHEAYOUTOPHOU
CaMOCTOSTEJIbHOU
paboTH

19

6.2.

ITepedyeHb BOIPOCOB,
3aJaHUuH, TeM OJIsI
IIOATOTOBKH K
TEKYIIeMY KOHTPOJIIO

30

QOoHI OIIeHOYHBIX
CPenCTB Oyis
IpoOBeAeHUsA
IIPOMEXKYTOYHOU
aTTecTaluu
00y4arouxcs 1o
OUCIIUILIINHE

40

[lepeyeHb OCHOBHOU U
IOIIOJIHUTEJILHOH
y4eOHOMU JINTEepaTypHI,
HeoOXOOUMOH OJIs
OCBOEHUS OUCITUIIIMHEI

56

[lepeyeHs pecypcosB
UHGOPMaILOHHO-
TeJIEKOMMYHUKAIIMOHH
ol ceTtu «MIHTEpHET»,
HEeOOXOOUMBIX IS
OCBOEHUS OUCIIUILIMHBI

57

10.

MeTomuyeckue
yKa3aHus OJid
00y4arouxcs 1o
OCBOEHMIO OHUCIUIIIINHEI

58

11.

[lepeuyens
MHGOPMALIMOHHBIX
TEeXHOJIOTHUH,
HCIIOJIb3yEeMBIX ITPU
OCYIIIeCTBJIEHUU
oOpa3oBaTeIbHOTO
Impoiiecca II0
OUCLIUIIIINHE, BKITI0Yast
rnepedyeHb
HeoOXOOUMOT 0
ITPOTPAaMMHOI'0
obecrieueHus u
HHOOPMAaLMOHHBIX

63




CIIPaBOYHEIX CUCTEM

12.

OnucanHue
MaTepHaJIbHO-
TeXHU4YeCKOH 0a3Hl,
HeoOXO0OuMOU OIS
OCYIIIEeCTBIJIEHUS
o0pa3oBaTeIbHOTO
IIpoIecca 1o
OUCIIMIIINHE

63




1. HamMeHOBaHHE JUCIHHUIUIUHBI

«AHOCTPaHHBINA T3BIK».

2. IlepedyeHb IJTAHUPYEMbIX Pe3y/ILbTAaTOB OCBOEHHUSI

o0pa30oBaTe/IbHOH IPOrpaMMBbI (llepedYeHb KOMIIETEHITHH) C
YKa3aHHEeM HHAMKATOPOB UX JOCTH2KEHHS U IVITAaHUPYEeMbIX
pe3y/JIbTaTOB 00y4Y€HHS 110 TUCIUILJIHHE

Kop HaunmenoBanue | UHOUKaTOp Pe3yiabTaThl
KOMIIeTeHITHH KOMIIeTeHITHH DOCTHKEHH ST o0y4YeHHUsI
KOMIIETeHITHH
YK-3 Cmoco0OHOCTB 1. 3HaTh:
MTPUMEHSTH 3HAYEHUS
3HAHUSA Hcnonb3yer JIEKCUYECKUX
MHOCTPAHHOTO MHOCTPaHHBIN eqUHUI]
si3bIKA Ha YPOBHE, | SI3LIK B MHOCTPAHHOTO
OOCTAaTOYHOM MEXJIUYHOCTHOM | SI3BIKA,
oISt 00IlleHUY U HCIIOJIb3yEeMBIX B
MEXKJIMYHOCTHOT | MpodeCCHOHAaNIbH | CUTyallusIX
0 O01IeHuS, ou WHOSI3BIYHOTO
yuebHOM u OesiTeIbHOCTH, BepOaIbHOTO U
mpodeccruoHanbH | BEIOUpast HeBepOaJIbHOTO
Ol OesITEIbHOCTU | COOTBETCTBYIOIIU | OOIIEHUS
e BepOanbHBIE U | COOTHOCUMBIX CO
HeBepOaJIbHEIE cBoel Oymy1ei
cpemcTBa npodeccuen.
KOMMYHUKALIU. | YMeETh:
HCII0Tb30BaTh
WHOCTPaHHBIN
SI3LIK B
MEeXKJTUYHOCTHOM
OOIIIeHUH U
npodeccroHabH
O IesTeJIbHOCTH
mpu BepOaTbHOM
1 HeBepOa/TbHOM
OOIIIEHUH.
2. Peanuzyet | 3HaTh:
Ha UHOCTPAHHOM | 3Ha4YeHUs
SI3BIKE JIEKCUYECKUX
KOMMYHUKATUBH | €OUHUII
ble HaAMepeHUus MHOCTPAaHHOTO
YCTHO U si3bIKa IIpHU
MMMCbMEHHO, HCIIOJTb30BAHUU
HUCTIOIb3y S COBPEMEHHBIX
COBpPEMEHHEIE nHPOPMAaLMOHHO




MHPOPMaLILOHHO

KOMMYHHUKAIIMOH
HBI€ TEXHOJIOTHUH.

KOMMYHUKaTUBH
BIX TeXHOJIOTHUH.
YMeTh:
mombupaTh U
MIPUMEHSTH
COOTBETCTBYIOIIU
e JIEKCU4YEeCKHe
eqUHUITEI
UHOCTPaAHHOTO
sI3BIKA IPU
HCIOJIb30BAHUU
COBPEMEHHBIX
UHPOPMAIIMOHHO
KOMMYHUKaTUBH
BIX TeXHOJIOTUH.

Hcnonsayet
ITPUEeMBI
yOIUYHOM peyu
U OeJIOBOT0 U
npodeccruoHa bl
OT0 IMCKypca Ha
MHOCTPaHHOM
SI3BIKE.

3HaTh:
3HAYEHUS
JIeKCUYECKUX
eOUHUILI
MHOCTPAHHOTO
si3bIKa B cepe
PUTOPUKH,
OeJl0oBOU U
npodeccruoHalbH
OU TEKCUKHU.
YMeTh:
KUCIIONIb30BaTh
COOTBETCTBYIOIIU
e JIeKCu4ecKue

e OIUHULIBI
MHOCTPaHHOTO
sI3bIKA B
CUTyalUsIX
BBICTYILJIEHUS Ha
ny6IuKe,
IOeJIoBOTO 1
npogeccruoHanbH
OT'0 OOIIIeHUS.

4.

IleMoHCTpUpPYyET
BIIaeHUus
OCHOBaMHU
aKageMHU4YecKou
KOMMYHUKaIUU U
pedeBoro
STHKEeTa
M3y4aeMoro

3HaTh:
3HAYEHUS
JIEKCUYECKUX
eIVHUII
MHOCTPAHHOTO
si3BIKa B chepe
IIeJI0BOM Oecemnrl,
9TUKHU U 3TUKETa
OeJI0BOr0
oOILIIeHU .




HNHOCTPaHHOTO YMeTn:

sI3BIKA. HCIIOJIb30BaTh
COOTBETCTBYIOIIHN
e JIEKCU4eCKue
e IUHUITHI
MHOCTPAHHOTO
sI3LIKA B
YCIIOBUSIX
aKageMUu4eCcKou
KOMMYVHUKAIUH.

5. I'pamoTHO | 3HATH:

1 9pHEKTUBHO [IepUOOUUYECKYIO

ITOJTb3YeTCS JIUTEPaTypy U

WHOSI3BIYHBIMU WHTEpPHET-

MCTOYHUKAMU pPeCcypcCH Ha

nHGOPMALIHH. MHOCTPAHHOM
SI3BIKE.
YMeTh: oTOOpaTh
Haubonee
COOTBETCTBYIOIIU
e ipo6iemMe
MaTepUaJbL

6. [Ipogymupyert 3HaThH:

Ha UHOCTPAHHOM | 0COOEHHOCTH

SI3BIKE JIEKCUKO-

MMM ChbMEHHBIE rpaMMaTU4eCcKOT

pedeBnie 0 ynotpeObeHus

ITPOU3BEIEHUS B | SI3BIKOBBIX

COOTBETCTBHUU C CPemncTB B

KOMMYHUKaTUBH
Ol 3aJavden.

COOTBETCTBHUHU C
WX KOHTEKCTHBIM
3HaUYEeHUEM U
npaBuia
BapuaTUBHOU
3aMeHBI OJHUX
JIeKCUYIECKUX
CPencTB
OpPYyTUMH,
CXOOHBIMH 10
3HAYEHUIO.

YMmeTs:
COCTAaBJISITh
IeJIoBLIE IHUCHMA,
IOJIZKHOCTHBIE
3aIlMCKH,
pe3ioMe,
COIIPOBOOUTEJIbH
o€ IIHMCHMO,




KOHTPAKT U UHLIE
BUEI
OOKYMEHTOB Ha
MHOCTPAHHOM
SI3LIKE.

3. MeCTO IUCHHUIUIHHBI B CTPYKTYype 00pa30BaTe/IbHOH

NIpOorpaMMsbI

HOucrunnuHa «HOCTPAaHHBIM S3BIK» OTHOCHUTCS K «OOIIEeryMaHUTapPHOMY

LUKITY»

4. 00 beM TUCIUIIIMHBI(MOIYJIsI) B 3a4YeTHBIX €MUHHUIIAX U B
aKaJeMHYeCKHX YacaX C BbIe/IeHHeM 00beMa ayIHTOPHOH
(JIeKIIHH, CEMHHAPHI) H CAMOCTOSITEILHOH PAaO0OTHI 00yYaIOIIUXCSI

OunHast popMa 0OydeHU

Bung yueOHOH Bcero (B3/en CemMmecTtp 2 (B Cemectp 1 (B
padoThI o yacax) yacax) yacax)
OUCIIUIUTHHE
Oomast
TPYAOEMKOCThb 5/180 108 72
OTUCIUITHHbI
KonmakmHas
paboma - 136 68 68
Ay0umopHble
3aHsAMuUs1
Jlexuuu 0 0 0
CemuHapwl,
npakmuyeckue 136 68 68
3aHAMuUA
Camocmosimen 44 40 4
bHas1 paboma
Bup tekymiero KouTponbHas KouTponbHas
KOHTPOJIS paborTa; ; paboTta
Bun
IPOMEXKYTOYHOU | OK3aMeH; 3ayderT; JK3aMeH 3auerT

aTTecTaluu




5. ComepkaHue TMCIMIIIMHBI, CTPYKTYPHPOBaHHOE 10 TeEMaM
(pa3agesiaM) TMCHHUIUIMHBI C yKa3aHHEM UX 00beMOB (B
aKaJeMHYeCKHX YacaX) H BHIOB YU€OHbIX 3aHIATHH

5.1. CogepXaHue TUCHIUILINHBI

TeMma 1. 1. Poib KapbepsI B GopMHPOBaHUH NPOodeCCHOHATLHOH
YCHEIIHOCTH

Pa3sButue Kapbepbl. Pa3Butue npodeccuoHaIbHBIX  HABHIKOB.
[IpodeccuoHanbHas penyTauus.

Tema 2. 2. [TIocTpoenue 3¢pPeKTHBHOH KOPIIOPATHBHOM CTPAaTEer HA

KopmopatuBHasi cTparterusi. CTpPyKTypa UMHUOXKa OpraHu3allvw.
HHCcTpyMeHTH (OPMUPOBAHUS UMHUIKA.

TeMma 3. 3. YipaB/jIeHHE EIIOYKOH IOCTAaBOK

Opranusanus cOblTa ToOBapa. IIpousBomutenb. [loTpeburtens. Bupbl
KaHaJIOB COBITA.

TeMma 4. 4. YnpaBjieHHe KOH(PIHKTaMH

MeTtopsl ynpaBieHreM KOH(PIUKTOB. [leperoBopsl. [Iporao3upoBanue
KOH(JIUKTOB. ITpenynupexnenue KOH(pIUKTA. Perynuposanue
KOH(QIUKTA.

Tema 5. 5. MeHeJ2KMEHT U IIPOJaKH
CyTh U CTPYKTypa IIpoliecca npogax. Ponb pekiaMHI.
Tema 6. 6. OCHOBBI PUCK MEHEI2KMEeHTa

Bupgbl puCKOB. AHaAMM3 W yIIpaBlIeHHe PHUCKaMu. MHCTPYMEHTH PHCK
MeHeIXKMeHTa.

Tema 7. 7. YIpaB/IeHHEe HHBECTHIITUSIMH

Knaccudukamus wuHBecTunuiu. lLleHHble Oymaru. PoHpmoBas OupxKa.
Pucku nHBECTOPDOB.

TeMma 8. 8. YIIpaB/I€eHUYECKHH yU4eT

OcHOBHBIE (OPMBI OTYETHOCTH. llenu m 3agaum yIpaBIEeHYECKOTO
yyerta.



Tema 9. 9. MeKTyHapPOIHBLIN OU3HEC

HWMIiopTHEIE ¥ SKCIIOPTHBIE MOLIIMHLBL KBOTHI Ha MMIIOPT. Toprosas
nonuTuka. MHKoTepmc. OcoOeHHOCTHY lIeHOOOpa30BaHUs.

5.2. Y4eOHO-TeMaTHYeCKHH IIJIaH

OunHast opMa 0OyUeHUs

Nerm/mn

Haumen
OBaHUE
TeM(pa3
OEeJioB)
OUCLIUILII
WHEI

TpymoeMKOCTh B yacax

Bcero

KouTakTHas paboTa -
AynutopHas paboTa

Oo01ad, B
T.4.:

Jlekuu

CeMuHa
PHI,
IpaKTU4
ecKue
3aQHATUSA

CamocTo
ATeIbHa
s paboTa

1. Pomnsb
Kapbephl
B
bopmup
OBaHUU
nmpodecc
MOHAJIbH
o
YCIIEIITHO
CTH

14

12

12

2.
ITocTpoe
HUE
abderTn
BHOU
KopIiopa
TUBHOM
cTpaTter
uu

20

16

16

3.
Yuopasne
HUe
LIeTI0YKO
178
IIOCTaBO
K

18

14

14

4
Yupasne
HUE
KOH(IIUK

16

12

12

10




TaMH

5.
MeHenx
5 MEHT U
npomax
u

18 14 0

14 4

6.
OCHOBEI
6 puck
MeHeIxX
MeHTa

24 18 0

18 6

7.
Yupasne
7 HUue
UHBECTU
HASIMU

24 16 0

16 8

8.
Ynpasne
HYeCKUun
y4yeT

26 18 0

18 8

9.
MexnyH
apOOHBIN
Ou3Hec

20 16 0

16 4

HUTtoro

180 136 0

136 44

5.3. ComepzXaHHe CEMHHAPOB, IPAKTHYECKHX 3aHATHH

HauMeHOBaHHeE TeM
(pa3gesioB)
THUCITUILIHHBI

IIlepeyeHs BOIIPpOCOB
OJIsI OOCY2KIeHHsI Ha
CeMHHapax,
NpaKTHYeCKHX
3aHATHUAX

®opMBbI IPOBEIEHUST
3aHATUU

1. Posis Kapeepel B
(popmupoBaHUN
npodeccruoHaIbHOMU
VCIIEIITHOCTH

OTHoieHue K paborTe.
Banaxc paGoThl u
JINYHOM KU3HU.
IemnoBble KOHTAKTHI.
Pasrpannyenue paboTh
¥ JINYHOU XKN3HU.
I'pamMaTHYeCKUe
BpeMeHa. AKTUBHBIN U
IaCCHUBHBIN 3aJI0T.

AynupoBaHUE U YTEHUE
IToHMMaHIEe OCHOBHOI'O
CoIeprKaHud TEKCTa U
3alpalirBaeMoOu
nHpOpMaIuu

Pas3BuTHE HaBLIKOB
ayOoupOBaHUSA U YTEHUS.
Pa3BuTHE HAaBLIKOB
YCTHOU pedy Ha OCHOBE
KJII0OUeBOU

JIeKCUKHU. Pa3BuTue
HaBBEIKOB
pedepupoBaHua U
aHHOTHpOBaHusi. [ pynn
OBasi OUCKYCCUS.

11




- IparMaTu4yecKue
TEKCTHI CLIPAaBOYHO-
MHGOPMaLMOHHOTO
XapakTepa;

- TEKCTHI OJIs
IPOCIyIINBaHUS;

- yueOHBIE TEKCTHI C
cepueu 3afjaHuM
(OTBETUTH Ha BOIIPOCHI,
HaAWUTHU Hy>KHBIE
CBeIeHUs U T.IL.).

'oBopeHUE

- yCTHBIE (POPMEI 17151
OCBOEHUS JIEKCUKHY;

- O3HAKOMIJIEHHUE C
IpuMepaMu OUaJIorOB;
- IOATOTOBKA
COOOIIIeHU .

ITruceMmo

- pedepupoBaHuEe/
AaHHOTHUPOBaHUE
TEKCTOB [IJIsI YTEHUS 110
N3y49aeMOM TEME.

2. ITocTpoeHue
appekTUBHOU
KOPIOpaTUBHOU
cTpaTteruu

[lorsaTue
KOPIOpPaTUBHOU
CTpaTeruu. dTanbl
CO3OaHusd
appekTUBHOU
CTpaTeruu yIpaBlIeHUus
6usnecoM. Ponb
CTpaTeruu IpUHSITUS
peleHu B KOMIaHUMN.
MexaHU3M IPUHATUSA
pelieHun B OU3HEC
cpene. OCHOBHEIE
¢aKTOpHI, BIUSIONINE Ha
IOeJIOBbiE PEIIeHUS.
CrocoO®I BEIpaXkKeHus
OymyIero BpeMeHH.

AynupoBaHUE U YTEHUE
[ToHMaHUEe OCHOBHOTO
copmepzKaHUuA TEeKCTa U
3arrpalniBaeMoOu
nHpoOpMauuun

- IparMaTudeckue
TEeKCTHL CIIPaBOYHO-
MHGOPMAIIMOHHOT O

Pa3BuTrEe HaBLIKOB
AyOIUPOBAHUA U YTECHU .
Pa3BuTHE HAaBLIKOB
YCTHOU peuyy Ha OCHOBe
KJII0OUeBOU

IeKCuku. Passutue
HaBBIKOB
pedbepupoBaHUsa U
aHHOTUpOBaHu. ['pynn
OBasi QUCKYCCHUSL.
IemnoBas urpa.
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XapakTepa;

- TEKCTHI OJIs
IIPOCIIyILIINBaHUSI,

- yueOHBIEe TEKCTHI C
cepuen 3agaHuu
(OTBETUTH Ha BOIIPOCHI,
HaAWTU HyXKHEBIE
CBeeHUs U T.IL.).

I'oBopeHUE

- yCTHBIE (POPMEI AJIS
OCBOEHUS JIEKCUKU,

- O3HAKOMIJIEHUE C
npuMepaMu OUaJioroB;
- IIOOTOTOBKA
COOOIIIEeHHUSI.

[TuceMmo

- pedbepupoBaHue/
AaHHOTUPOBaHUE
TEKCTOB [IJIST YTEHUS 110
M3y4aeMou TeMeE.

3. YnpaBneHue
IEeIIOYKOU ITOCTaBOK

Ilemmoyka MOCTAaBOK U ee

OCHOBHBIE
COCTAaBIJISIONINE.
YmpaBreHue 11e11049Komn
rnoctaBok. OOpaTHas
joructuka. [loHsatue
aycTtcopcuHra. [Iimocsl
U MUHYCHI IPUMEHEHU

ayTcopcuHra. Pazsutue

ayTCOPCUHTA.
[Tpenmnoru.

AynupoBaHUE U YTEHUE
[ToHMaHUEe OCHOBHOTO
copmepxKaHUuA TEeKCTa U
3arrpalniBaeMoOu
nHpoOpMauuun

- IparMaTudeckue
TEeKCTHI CLIPaBOYHO-
UHGOPMAIILOHHOT O
XapakTepa;

- TEKCTBI OJI
MIPOCIYIINBAHUS;

- yueOHBIEe TEKCTHI C
cepueu 3afjaHum
(OTBETUTH Ha BOIIPOCH],
HaAWUTU Hy>XKHEBLE
CBEIOEeHUs U T.IL.).

Pa3BuTHE HAaBHIKOB
ayOoupOBaHUS U YTEHUS.
Pa3BuTHeE HaBLIKOB
YCTHOU pe4YHr Ha OCHOBE
KJII0YeBOU

JeKCuku. Pa3sutue
HaBBIKOB
pedepupoBaHUsI U
aHHOTUpOBaHu. ['pynn
OBasi JUCKYCCHS.
YcTHEI OIIpOC.

13




I'oBopeHUE

- yCTHBIE (POPMEI AT
OCBOEHUS JIEKCUKU,

- O3HAKOMIJIEHUE C
npuMepaMu OUaJioroB;
- IIOOTOTOBKA
COOOIIIEeHHUSI.

[TuceMmo

- pedbepupoBaHue/
AaHHOTUPOBaHUE
TEKCTOB [IJIST YTEHUS 110
M3y4aeMou TeMe.

4. YupaBiieHue
KOH(pJIUKTaMHU

I[TocTpoenue
B3aMMOOTHOIIEHUM C
COTPYOHUKaMH.
IIpoBenenme
IIepPEroBOPOB C
KOJIJIeTaMHu.
Ynpasnenue
KOH(PIIUKTHLIMU
cuTyauusaMu. Bumer
3a7a4 ¥ IpoOIeMHBIX
CUTyalluH,
BO3HHUKAIOIINX B
oesloBOM cpefe.
MeToOuKa IPUHSITUSA
pelleHuns B
OVCKYCCHUOHHBIX
cutyauusax. Cor3sl.

AynupoBaHUE U UTEHUE
[ToHMMaHUEe OCHOBHOTO
copmepKaHus TEeKCTa U
3alpalilrBaeMou
nHpOpMauuu

- IparMaTuyecKue
TEKCTHI CIIPaBOYHO-
MH(GOPMaUMOHHOTO
XapakTepa;

- TEKCTHI IJ1s
IPOCIYIINBaHUS;

- yueOHBIEe TEKCTHI C
cepueu 3ajaHuM
(OTBETUTH Ha BOIIPOCHI,
HaWTU HyXKHEBIE
CBeIeHUs U T.IL.).

I'oBOpeHUE

Pa3BuTHE HAaBBIKOB
ayOVupOBaHUS U YTEHUS.
Pa3BuTue HaBHIKOB
YCTHOU pe4YHr Ha OCHOBE
KJII0UY€eBOU

nekcuku. Pa3sutue
HaBBLIKOB
pedepupoBaHUsI U
aHHOTUpPOBaHUI. MHTED
aKTUB - TOBOPEHUeE -
50% OT TPYyOOEMKOCTH
[IPAKTU4YECKOI 0
3aHaTud. [Ipe3eHTanus.
IlenoBas urpa.
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- yCTHBIE (POPMEI AJ151
OCBOEHUS JIEKCUKU;

- 03HAKOMIJIEHHUE C
IMpyuMepaMu OUaJIOTOB;
- IOATOTOBKA
COOOIIIeHU .

I[Tucemo

- pedepupoBaHue/
aHHOTHPOBAHUE
TEKCTOB [IJIsI YTEHUS I10
U3y4aeMou TeMe.

5. MeHem>XMEeHT U
Ipoaaxku

KommyHUuKanus c
KinneHTOM. [loHsATHE
KJINEHTCKOT'O CepBUCa.
Buper ycnyr,
IpenoCcTaBiIieMbIX
KJIUEHTY. YIIpaBjieHue
CIIOPHBIMU
cuTyauusaMu. Bugsl
peKJIaMblL U
MapKeTUHT OBBIX
MEPONPUATHUMN.
[TocTtpoeHnue
MapKeTUHT0OBOU
CTpaTeruu.

AynupoBaHUE U UTE€HUE
[TorrnMaHUEe OCHOBHOTO
copgepzKaHus TEeKCTa 1
3arpalniBaeMou
nHpoOpMauuu

- IparMaTudeckue
TEKCTHI CIIPAaBOYHO-
HMHPOPMaL¥OHHOI' O
XapakTepa;

- TEKCTBI IJ1s1
IPOCIyIINBaHUS;

- yueOHEBIe TEKCTEL C
cepueu 3afjaHuM
(OTBETUTHL Ha BOIIPOCHI,
HaAWTHU Hy2>KHBIE
CBeIEeHUs U T.IL.).

['oBopeHUE

- yCTHBIE (POPMEI 7151
OCBOEHUS JIEKCUKU;

- O3HAKOMIJIEHUE C
IpUMepaMu OUaoroB;
- IOATOTOBKA

Pa3BuTHeE HaBLIKOB
ayOoupOBaHUSA U UYTEHUS.
Pa3BuTHE HAaBHIKOB
YCTHOM pedyu Ha OCHOBE
KJII0OYeBOU

JIeKcuku. Pa3Burtue
HaBBEIKOB
pedbepupoBaHUusa U
aHHOTUpOBaHUuA. UHTEep
aKTUB - TOBOPEHUE —
50% OT TPyOOEMKOCTH
NPaKTU4YEeCKOT 0
3aHATuA. [Ipe3eHTanus.
YcTHBIN OITpOC.
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COO0IIIeHU .

I[Tucsmo

- pedbepupoBaHue/
aHHOTUPOBaHUE
TEKCTOB [IJIs1 YTEHUS 110
n3y4yaeMou TeME.

6. OCHOBEL pPUCK
MeHeOXKMeHTa

OCHOBEI pUCK
MeHemXXMeHTa. Buabt
PUCKOB. Buasnl 3amay u
MpPoOIEeMHBIX CUTyalln,
BO3HUKAIOIIUX B
OeJloBOU cpefe.
MeToouKa OpUHATHUSA
peleHus B
OUCKYCCUOHHBIX
CUTyalUsaX. DTUYECKUU
KOIEKC IIOBEIeH’S B
KoMnaHuu. IloHsaTue u
POJIb 3TUKM B OU3HECE.

AynupoBaHUE U YTEHUE
IToHmMaHNEe OCHOBHOTO
CoIeprKaHusd TEKCTa U
3alpalirBaeMoOu
uHpOpMaIUu

- IparMaTu4decKue
TEKCTHI CHPaBOYHO-
MHGOPMAaUMOHHOTO
XapakTepa;

- TEKCTHI 0I5
MIPOCIyLUINBaHUS,

- yueOHBIEe TEKCTHI C
cepueu 3afjaHuM
(OTBETUTH Ha BOIIPOCHI,
HaAWUTU Hy>KHBIE
CBeJIeHUs U T.II.).

['oBopeHUE

- yCTHBIE (POPMEIL AT
OCBOEHUS JIEKCUKUY;

- O3HaKOMIJIeHUe C
npuMepaMu qUaJioroB;
- IOATOTOBKA
COOOIIEeHUS.

I[Tucsmo

- pedbepupoBaHue/
aHHOTUPOBaHUE
TEKCTOB [IJIsl YTEHUS 110

Pas3BuTHe HaBLIKOB
ayOoupOBaHUSA U YTEHUS.
Pa3BuTHE HABHIKOB
YCTHOU pedy Ha OCHOBE
KJII0OUeBOU

JIeKCUKHU. Pa3BuTue
HaBLIKOB
pedepupoBaHUsI U
aHHOTUpPOBaHUs. MUHTED
aKTUB - TOBOPEHUE -
50% OT TPYLOEMKOCTHU
MIPaKTUYEeCKOT 0
3aHATUA. [lertoBas urpa.
YcTHEI OITpOoC.
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n3y49aeMOM TEME.

7. YpaBneHue
UHBECTUILUSIMU

ITepcoHanbHBIE
¢uHaHCH. UHBECTULINHU
Y UHBECTUIIMOHHAs
OesITeJIbHOCTh.
HNHBecTHUIIMMOHHBIE
BO3MOXKHOCTH.
OUHaHCOBOE
JlaHUPOBaHUE.
SMmdaTudecKue
KOHCTPYKITUH.
HWHBepcus.

AynupoBaHUE U YTEHUE
IToHmMaHNEe OCHOBHOT O
CoIeprKaHusd TEKCTa U
3alpalirBaeMoOu
uHpOpMaIuu

- IparMaTu4decKue
TEKCTHI CHPaBOYHO-
MH(GOPMAaUMOHHOTO
XapakTepa;

- TEKCTHI 0I5
MIPOCIyLINBaHUS,

- yueOHBIEe TEKCTHI C
cepueu 3afjaHuM
(OTBETUTH Ha BOIIPOCHI,
HaAWUTU Hy>KHBIE
CBeJIeHUs U T.II.).

['oBopeHUE

- yCTHBIE (POPMEL AT
OCBOEHUS JIEKCUKUY;

- O3HaKOMIJIeHue C
npuMepaMu OUaioroB;
- IOATOTOBKA
COOOIIEeHUS.

I[Tucsmo

- pedbepupoBaHue/
aHHOTUPOBaHUE
TEKCTOB [IJISI YTEHUS 110
n3y4yaeMou TEME.

Pa3BuTre HaBLIKOB
ayOupOBaHUS U YTEHUS.
Pa3BuTHE HaBLIKOB
YCTHOU peuyy Ha OCHOBe
KJII0UeBOU

IeKCuku. Passutue
HaBBIKOB
pedbepupoBaHUSa U
aHHOTUpOBaHUA. UHTED
aKTUB - TOBOPEHUE -
50% OT TPYZOEMKOCTH
IPaKTU4YEeCKOT 0
3aHsaTuA. [I[MCbMEeHHBIN
onpoc. ['pymnmosasa
OUCKYCCHS.

8. YipaBneH4YeCcKuu
y4eT

IlousaTtue
yIIpaBIeHYECKOT O
yueTta. llenu u 3agayu
yIIpaBI€eHYEeCKOI' 0
yuyeTa. Pa3Huila Mexay
(prHAHCOBEIM U
YIIPaBIE€HYECKUM

Pa3BuTHE HAaBLIKOB
ayOoupOBaHUSA U UYTEHUS.
Pa3BuTHE HAaBLIKOB
YCTHOU pe4YHr Ha OCHOBE
KJII0OYeBOU

JIeKCuKU. Pa3Burue
HaBLIKOB
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y4eTOM. APTUKIIH.
MopanpHEBIE I'JIar OJIb.

AynoupoBaHUE U YTEHUE
[TorHnMaHUEe OCHOBHOTO
COoepKaHusd TEKCTa U
3arpalinrBaeMoOu
nHpOpMauuu

- IparMaTu4yecKue
TEKCTHI CIIPaBOYHO-
MHGOPMaLMOHHOTO
XapakTepa;

- TEKCTHI OJIs
IIPOCJIyLIINBaHUA,

- yueOHBIEe TEKCTHI C
cepueu 3afJjaHuM
(OTBETUTH Ha BOIIPOCHI,
HaWUTHU Hy>KHBIE
CBeIeHUs U T.IL.).

I'oBopeHUE

- yCTHBIE (POPMEI 17151
OCBOEHUS JIEKCUKHY;

- O3HAKOMIJIEHHUE C
IpuMepaMu OUaJIorOB;
- IOATOTOBKA
COOOIIIeHU .

ITruceMmo

- pedepupoBaHuEe/
AaHHOTHUPOBaHUE
TEKCTOB [IJIsI YTEHUS 110
n3y49aeMOM TEME.

pedepupoBaHUa U
aHHOTUpPOBaHUA. UHTED
aKTUB - TOBOPEHUE -
50% OT TPYyAOEMKOCTH
IPaKTU4YEeCKOI 0O
3aHsaTuA. [I[MCbMeHHBIN
ompoc. [lenoBast Urpa.
IIpe3enTanus.

9. MexxXnyHapOOHBINU
ou3HecC

HOemnoBasa
KOMMYHUKaIUS.
MexKynbpTypHas
KOMMYHUKAaIMS.
OCHOBHBI TMUCbMEHHOM
KOMMYHUKaIUU.
[TnanvpoBaHUue u
opraHu3alus
KOMaHIUPOBOK.
KynetypHEIE
CTE€PEOTHUITHL.
[TpuHLMIIEI BEeOeHUS
MeXOyHapOOoHOTr 0O
ou3zHeca. OCHOBHEIE
MPO6JIEMHI,
BO3HUKAIOILIUE IIPHU
BeIeHUU

Pa3BuTrEe HaBLIKOB
AyOUPOBAHUA U YTECHU .
Pa3BuTHeE HaBLIKOB
YCTHOU pe4yy Ha OCHOBe
KJII0OUeBOU

IeKCcuku. Passutue
HaBBIKOB
pedbepupoBaHUsa U
aHHOTUpOBaHu. ['pynn
OBasi QUCKYCCHUSL.
IemnoBas urpa.

18




MeXKIyHapOOHOTO
Ou3Heca.

AynoupoBaHUE U YTEHUE
[TorHnMaHUEe OCHOBHOTO
COoepKaHusd TEKCTa U
3arpalinrBaeMoOu
nHpOpMauuu

- IparMaTu4yecKue
TEKCTHI CIIPaBOYHO-
MHGOPMaLMOHHOTO
XapakTepa;

- TEKCTHI OJIs
IIPOCJIyLIINBaHUA,

- yueOHBIEe TEKCTHI C
cepueu 3afJjaHuM
(OTBETUTH Ha BOIIPOCHI,
HaWUTHU Hy>KHBIE
CBeIeHUs U T.IL.).

I'oBopeHUE

- yCTHBIE (POPMEI 17151
OCBOEHUS JIEKCUKHY;

- O3HAKOMIJIEHHUE C
IpuMepaMu OUaJIorOB;
- IOATOTOBKA
COOOIIIeHU .

ITruceMmo

- pedepupoBaHuEe/
AaHHOTHUPOBaHUE
TEKCTOB [IJIsI YTEHUS 110
n3y49aeMOM TEME.

6.IlepeyeHb Y4€eOHO-METOIUYECKOTr 0 00ecrnedYeHHus1 151
CaMOCTOSITE/IbHOH PAa0OTHI 00yYaIOIIHUXCSI II0 TUCITUIIIHHE

6.1. [IepeuyeHb BOIIPOCOB, OTBOIUMBIX Ha CAMOCTOSITE/IbHOE
OCBOEHHE THCIIHUIIITHHLI, (OPMbI BHEAYTHTOPHOH
CaMOCTOSITEILHOH Pa0OTHI

HaumeHoOBaHve TeM [lepeuens BompocoB, | ®OpMBI BHEAYOUTOPHOU
(pa3mernos) OTBOOUMBIX Ha | CaMOCTOATEJIbHOU
OUCLUIIINHEI CaMOCTOSITEJILHOE paboThI

OCBOEHUE
1. Ponp Kapeepsl B 3aKoH 1. OO6si3aTenbHasA

19




¢dopmupoBanuu
npodeccruoHaIbHOMU
YCIIEITHOCTH

[IPUHYOUTEIbHOU
9(pPEeKTUBHOCTH.
[TpodeccroHanbHasa
9(pHEKTUBHOCTSE.
[TpodeccruoHanbHas
YCHEUIHOCTb.
KoMmnereHun
nepcoHasia. MoTuBauus
U IeMOTHUBAIIUA.

CaMOCTOsITeJIbHAasd
paboTa CTyOeHTOB IO
PYKOBOACTBOM
IIpernogaBaTens: .
BLIIIOJIHEHNE 3afdaHUuH,
IIPeayCMOTPEHHBIX B
y4eOHBIX I10COOUAX; -
BEITIOJIHEHUE TEeCTOBBIX

3aaHuH,
IpencTaBIeHHBIX B
IIe4YaTHOM u

S5JIEKTPOHHOM BHOaX; -°
OPOCMOTP HOBOCTEH U
Teepenopraxenu B
ri00aIbHEIX
TeJiIeKaHaJlax
¢duHaHCOBO-
9KOHOMMHYECKOU
nHpopmanuuu (Euronews,
Bloomberg u 1Op.) .
IIOATOTOBKA
ITpe3eHTallnH,
OUCKYyCCHUH, KelC-CTaau.
2. NupguBupgyanbHas
CaMOCTOsITEeIbHasA
paboTa CTyOeHTOB IO
PYKOBOACTBOM
IIpernogaBaTens: .
paborta C
KUCIIOJIb30BaHUEM
OPUTHUHAJIBHBIX
WCTOYHUKOB  (0G30pPHI
CTaTeHl II0 MaTepuajaM
CMU, COCTaBJIEHUE
aHHOTAIIUU u
pedepaToB, ITOOATOTOBKA
Ope3eHTalluu B
PowerPoint; « paboTa cC
MYJIbTUMEOUWHBIMU  +
CpefcTBaMy; .
pedepupoBaHue
ayTEeHTUYHBEIX CTaTeun -
HamucaHue 93cce IIo
MMPOMOeHHEIM TeMaM -
HamnucaHue IeJIOBHIX
ITHICeM, COCTaBJIeHUE
OEeJI0BOU HOKyMEeHTalluu
«Invitation»,
«Congratulation», «Apology
letter», «CV» 3.
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BHeayOoUTOpPHAas
CaMOCTOSITeJIbHAS
paboTa: + MOATOTOBKA K

y4aCTUIO B [OEJIOBBIX
Oecepnax,
KOH(QpEPEHIINIX,
OUCKYCCUSX; .
IMOATOTOBKA u
IpOBeJeHUEe  POJIEBBIX
UTp.
2. [TocTtpoenme | OO6pa3 PYKOBOOUTENS 1. OGsi3aTenbHas
3 heKTUBHOU OpraHU3allvu. OOpa3 | camocTosITENIbHAS
KOPIOpPaTUBHOU ImepcoHara. paboTa CTyOeHTOB IO
cTpaTeruu CouuasnbHBIM  UMHUOX | PYKOBOACTBOM
opranus3anuu. HWMuHUAXK | npenomaBaTesis: .
MMPOOYKIIMM WJIX YCIIYyT, | BEITIOJITHEHUE 3adaHul,
nmpepjaraeMbix MTPEeayCMOTPEHHBIX B
opraHmu3alueil CBOUM | y4eOHBIX II0COOUSX; -
MMoTpedUTEnsIM U | BLITIOJTHEHHE TEeCTOBBIX
KJIMEHTaM. IlenoBasi | 3agaHuH,
KyJIbTypa OpraHMW3alluu | IIpeACcTaBIeHHBIX B
U €€ CTUJIb, COIIUAJIbHO- | IeYaTHOM u

IICUXOJIOTUYECKUH
KJIuMar. BHemHsa g
aTpulyTuKa
(KOpmopaTUBHBIN
OW3alH, (pupmMeHHBIN
CTUIIb, BU3yaJIbHBIU
UMUOXK OpraHu3alun).

9JIEKTPOHHOM BHOAX;
IIPOCMOTP HOBOCTEN U
TeJjiepenopraxen B
r100aIbHBIX
TeJleKaHalax
(puHanCOBO-
9KOHOMUYECKOU

busnec-umMmugx Kak | uHpopmanuu (Euronews,
XapaKTepUucTukKa Bloomberg wu gp.) -
OEeIoBOM  aKTUBHOCTH | IIOATOTOBKA
OpraHU3aluMN. IIpe3eHTalluy,
OUCKYCCHUH, KelC-CTaau.
2. WnnusupnyanvHasa
CaMOCTOSITeNTbHAS
paboTa CTyHOeHTOB IO
PYKOBOICTBOM
IIpernonaBaTens: .
paboTta C
KUCIIOJIb.30BaHUEM
OpPUTHHAJIbHBIX
HCTOYHUKOB  (0030pHI
cTaTeu II0 MaTepuaiaM
CMU, COCTaBJIeHUEe
aHHOTAIIUU u
pedepaToB, TOATOTOBKA
pe3eHTaluu B
PowerPoint; + paboTa cC
MYJIbTUMEOUNHBIMUA  *
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CpeIncTBaMy; .
pedepupoBaHue
ayTEeHTUYHHBIX CTaTeu -
HalOWcaHWe 93Cce II0
OpPOHMOEHHBIM TeMaM -
HalKuCaHUe OEeI0BBIX
I1CceM, COCTaBJIeHUEe
IEeJI0BOU HOKyMeHTalluu
«Invitation»,
«Congratulation», «Apology

letter», «CV» 3.
BHeayOUTOpPHAas
CaMOCTOSITeIbHaA
paboTa: + IMOATOTOBKA K
y4acTHUI0O B [IEJIOBBIX
Oecemax,
KOH(pEPEeHIN X,
OUCKYCCUSIX; .
IIOATOTOBKA u
ITPOBEeIeHNEe  POJIEBBIX
UTP.
3. YupasneHue [Tpsmeie KaHaJIbl 1. Ob6s13aTenpHasda
IIeIIOYKOH ITI0CTaBOK cOBITA. KocBeHHBIE | CAMOCTOSITEIbHASA
KaHaJIbI cOnITa. | paboTa CTYOEHTOB IIO[
OpraHuzanusi IENOYKHU | PYKOBOACTBOM
cOBITA. AHanu3 | mpenogaBaTes: .
peHTabenbHOCTH BBIIOJIHEHUE 3afaHui,
oInpeneieHHOU MTPEeayCMOTPEHHBIX B
MarucTpaniu o1 | yueOHBIX I10COOUsX; -
TOBApPOB. AHanN3 | BRIIOJIHEHUE TEeCTOBBIX
PBIHKOB cOnITa | 3agaHui,
ITPOOYKIIUH. YpoBeHb | mpeacTaBIeHHBIX B
COOTBETCTBHUSI KaHaJla | IeYaTHOM u
1IeJIeBou QyOUTOPUHU | 9TIEKTPOHHOM BHUIaX; *
oTpebuTeneu. IIPOCMOTP HOBOCTEN U
Bo3MmozxHOCTE Tejiepenopraxeu B
KOHTPOJIMPOBATH r100aIbHBIX
TOBaAPOOBUIKEHUE. TeJeKaHaiax
YpoBeHb KOHKYpPEHIUH. | (UHAHCOBO-
Homns MAaKCHUMAJIbHO | 9KOHOMHYECKOH

BO3MOZKHOM IIPUOBLIN.

nHpopMmanuu (Euronews,
Bloomberg u mOp.) -
IMOATOTOBKA
IIpe3eHTalluy,
OUCKYCCHUU, KEUC-CTaau.
2. WnnusupyanvHas
CaMOCTOSITENIbHAS
paboTa CTyOEeHTOB IIOf
PYKOBOICTBOM
npenogaBaTens: .

22




paborta C
KUCIIOJIb30BaHUEM
OPUTHHAJIbHBIX
HCTOYHUKOB  (0G30PHI
CTaTeHl II0 MaTepuajaM
CMU, COCTaBJIEHUE
aHHOTAIIUU u
pedepaToB, ITOOATOTOBKA
Ope3eHTalluu B
PowerPoint; « paboTa cC
MYJIbTUMEOIUWHBIMU  +
CpefcTBaMy; .
pedepupoBaHue
ayTEeHTUYHBIX CTaTeun -
HamucaHWe 93Cce II0
MMPOMIEeHHLEIM TeMaM -
HalKuCaHUe IeJIOBHIX
ITHICeM, COCTaBJIeHUE
OEeJI0BOU HOKyMEeHTalluu
«Invitation»,
«Congratulation», «Apology
letter», «CV» 3.
BHeayouTOpHas
CaMOCTOSITeNIbHASA
paboTa: + MOATOTOBKA K

y4acTHUI0O B [1€JI0OBBIX
Oecemax,
KOH(pEPEeHIUAX,
OUCKYCCUSX; .
IIOATOTOBKA u
IIPOBeIeHUEe  POJIEBBIX
UTp.
4. Yrnpasnenue Crparteruu 1. O6si3aTenbHas
KOH(pIUKTaMu yIIpaBlIeHUs ¥ | caMOCTOsATeIbHas
TEXHOJIOTUH paboTa CTyOeHTOB IO
peryiupoBaHUusa PYKOBOACTBOM
KOH(}IIUKTA. pernogaBaTers: .
TexHosoTusI  BeOeHUs | BHIIIOJIHEHUE 3afaHui,
IIeperoBOPOB 110 | IPEeOyCMOTPEHHBIX B
pa3pelieHnuo y4eOHBIX TOCOOUAX; -+
KOH(IUKTOB. BBIIIOJIHEHVE TECTOBBIX

3aJaHuH,
ITpeacTaBIeHHBIX B
me4yaTHOM u

5JIEKTPOHHOM BHOaX; -°
IIPOCMOTP HOBOCTEN U
Teepenopraxeu B
rino0albHBIX
TeJleKaHalax
¢GUHAHCOBO-
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9KOHOMMNYECKOU
uHpopMmanuu (Euronews,

Bloomberg u mOp.) -
IMOOTOTOBKA
IIpe3eHTalluy,
OUCKYyCCHUH, KelC-CTaau.
2. WuguBuaoyanbHas
CaMOCTOSITeNIbHasA
paboTa CTyOeHTOB IO
PYKOBOACTBOM
IIpernogaBaTers: .
paboTa c
KCIIOJIb.30BaHUEM
OPUTHHAJIbHBIX
HCTOYHUKOB  (0030pHI
cTaTeu II0 MaTepuaiaM
CMY, COCTaBJIeHUe
aHHOTAIIUM u
pedepaToB, ITOOATOTOBKA
npe3eHTaluu B
PowerPoint; « paboTa cC
MYyJIbTUMEOUNUHBIMUA
CpefCcTBaMy; .
pedepupoBaHue
ayTEHTUYHBIX CTaTeu -
HalMcaHue 23cce 110
MIPOMIEHHLEIM TeMaM -
HallMCaHUe OEeI0BBIX
IIHCEeM, COCTaBlIeHUE

OEeI0BOM HOKyMeHTalluu
«Invitation»,
«Congratulation», «Apology

letter», «CV» 3.
BHeayquTOpHas
CaMOCTOsITeJIbHasl
paboTa: + MOArOTOBKA K
y4acCTU0 B [€eJIOBBHIX
Oecemax,
KOH(pEPEHIUIX,
OUCKYCCHUSX; .
IIOOTrOTOBKA u
OpoBeleHne  POJIEBBIX
Urp.
5. MeHeO>KMEeHT Hu PaznmuuHbIE 1. O0Os3arenbHas
nponaxku TEeXHOJIOTUH CaMOCTOsITeJIbHasl
OpUBIE€YEHUS paboTa CTyOeHTOB IO
KJIMEHTOB. PYKOBOCTBOM
MexXayHapOoaHbIN U | IperogaBaTens: .
POCCHUUCKUU OIIBIT | BHIIIOJIHEHNE 3afdaHUuMH,
MCIIOJIL30BaHUSA OpegyCMOTPEHHBIX B
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WUHCTPYMEHTOB
WHTEpPHEeT-MapKeTUHTa
Ha B2B PEIHKAX.
MexnipaBuUTeILCTBEHH
blE TOPI'OBO-
3KOHOMUHYECKUE
OpraHU3alun.
HenpaButenbCTBEeHHEIE
TOPI'OBO-
3KOHOMUHYECKUE
OpraHU3aluN.

y4eOHBIX I10COoOUIX; -
BHIIIOJIHEHUE TECTOBBIX

3aJaHuH,
pencTaBIeHHBIX B
IIeYyaTHOM u

5JIEKTPOHHOM BHAaX; -°
MIPOCMOTP HOBOCTEW U
Tejlepenopraxen B
rno6aTbHBIX
TeJleKaHalax
(purancoBo-
9KOHOMMUYECKOU
uHpopMmanuu (Euronews,

Bloomberg u mOp.) -
IMOATOTOBKA
IMpe3€eHTalluy,
OUCKYCCHUU, KEUC-CTaau.
2. WnnusupyanrvHas
CaMOCTOSITENIbHAS
paboTa CTyOeHTOB IO
PYKOBOICTBOM
IpenonaBaTeris: .
paborta C
KUCIIOJIb.30BaHUEM
OpPUTHHAJIbHBIX
UCTOYHUKOB (0630pHI
cTaTeu II0 MaTepuaiaM
CMU, COCTaBJIeHUEe
aHHOTAIIUHU u
pedepaToB, IOATOTOBKA
npe3eHTaluu B
PowerPoint; + paboTa cC
MYyJIbTUMEOUNUHBIMUA -
cpencTBaMuy; .
pedepupoBanue
ayTEeHTUYHBIX CTaTeu -
HamucaHHe 93Cce II0
NPOUIEeHHBIM TeMaM -+
HallMCaHUe OEeI0BBIX
ITHCEM, COCTaBJIeHUE

IeJI0BOU NOKyMeHTaluu
«Invitationy,
«Congratulation», «Apology
letter», «CV» 3.
BHeayOuUTOpHas
CaMOCTOsATeIbHasA
paboTa: + MOATOTOBKA K

Yy4aCTHI0 B  [OEJIOBBIX
Oecemax,
KOH(pEPEHIINIX,

25




OUCKYCCUSIX; .

IIOATOTOBKA u
IIPOBeIeHUEe  POJIEBBIX
Urp.
6. OCHOBBEI PpHUCK [IpenOmnoceIKU  PUCK 1. O6si3aTenbHas
MeHeOXKMeHTa MeHeOXKMeHTa. CaMOCTOSTeJIbHAasA
[IpeumyIliecTBa pPUCK | paboTa CTyOeHTOB IO
MeHenxkKMeHTa. O671acTh | pyKOBOACTBOM
IpUMEHEHUS PUCK | IpemogaBaTess: .
MeHeOXKMeHTa. BBIIIOJIHEHVE 3aJaHul,
CopepxaHue U | IpegyCMOTPEHHBIX B
npupoma PHUCKa. | y4eOHBIX TOCOOUAX; -+
MopenupoBaHUue BBIIIOJIHEHVE TECTOBBIX
npoiecca PHCK | 3alaHUH,
MeHeOXKMeHTa. IIpeCcTaBI€HHBIX B
Ime4aTHOM u

5JIEKTPOHHOM BHOaX; -°
MIPOCMOTP HOBOCTEN U

Tenepenopraxeu B
rio0aIbHEIX
TeJleKaHasax
¢UHAHCOBO-
9KOHOMMYECKOU
nHpopmanum (Euronews,
Bloomberg wu 1Op.) .
IOATrOTOBKA
IMpe3eHTallu!y,
OUCKYCCHUHU, KeUC-CTaau.
2. WnnuBupyanbHas
caMocCTosITeIbHasd
paboTa CTyOeHTOB IO
PYKOBOICTBOM
mpernogaBaTens: .
paborta C
K CII0JIb30BaHUEM
OPUTHUHAJIBHBIX
HCTOYHUKOB  (0030pPHI
cTaTed II0 MaTepualaM
CMMUY, COCTaBJIeHUuEe
aHHOTAIIUU u
pedepaToB, IOOArOTOBKA
mpe3eHTaluu B
PowerPoint; « paGoTa cC
MYJIbTUMEOUNHBIMU -
CpefacTBaMy; .
pedepupoBaHue
ayTEeHTUYHBIX CTaTeun -
HamucaHue 3cce IIo
NPOUOEHHBIM TeMaM
HaIlicaHue OeJIOBBIX
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IHCeM, COCTaBJIeHHuE
OEeI0BOM JOKyMeHTaluu
«Invitation»,

«Congratulation», «Apology

letter», «CV» 3.
BHeayOuTOpHas
CaMOCTOSsITeJIbHAS
paboTa: + MOArOTOBKA K
y4aCTUIO B [OEJIOBBHIX
Oecemax,
KOH(pEPEHIUIX,
OUCKYCCHSIX; .
IOATrOTOBKA u
MIPOBEIEHUE  POJIEBBIX
UTP.
7. Yuopasnenue Bunwr 1. O06s13aTenbHas
HMHBECTUIIUIMHU MHBECTUIIMOHHBIX CaMOCTOsITeIbHAasA
PHCKOB. CuHuxeHue | paboTta CTyOeHTOB IO
IOeJIOBBIX M ((MHAHCOBHIX | PyKOBOICTBOM
PHUCKOB. IIpernogaBaTens: .
MynbTUNITUKATOP BLIIIOJIHEHUE 3afdaHUuMH,
WHBECTUITUML. IpegyCMOTPEHHBIX B
HuBectuusa UIU | yueOHBIX II0COOuX; -
CIIEKYIISIIUS. BBIIIOJIHEHHE TEeCTOBBIX

3aJaHuH,
IpencTaBIeHHBIX B
IIe4YaTHOM nu

5JIEKTPOHHOM BHOaX; °
IIPOCMOTP HOBOCTEN U
Teyepenopraxenu B
ri100aIbHEIX
TeJeKaHaiax
(puHauCOBO-
5KOHOMMYECKOU
nHpopMmanuu (Euronews,

Bloomberg wu mOp.) -
IIOATOTOBKA
ITpe3eHTallnH,
OUCKYCCHUH, KelC-CTaau.
2. NupuBuaoyanbHas
CaMOCTOSITeIbHasA
paboTa CTyOeHTOB IO
PYKOBOICTBOM
IIpenogaBaTeris: .
paboTa o
HUCIIOJIb30BaHUEM
OPUTHUHAJIBHBIX
HCTOYHUKOB  (0030pH
cTaTeu II0 MaTepuajiaM
CMU, COCTaBJIEHUE
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aHHOTaLUuM u
pedepaToB, OATOTOBKA
npe3eHTaluu B
PowerPoint; + paboTa C
MyJIbTUMEOUNHBIMUA  *
CpencTBaMy; .
pedepupoBanue
ayTEeHTUYHBIX CTaTeu -
HamMcaHHe 3Cce II0
NPOUIEeHHBIM TeMaM -+
HallKMCaHUe OEeI0BBIX
ITHCEM, COCTaBJIeHUE
IeJI0OBOU NOKyMeHTaluu
«Invitationy,
«Congratulation», «Apology
letter», «CV» 3.
BHeayOuTOpPHas
CaMOCTOSTeJIbHas
paboTa: + MOATOTOBKA K

y4aCTUIO B [OEJIOBBHIX
Oecepnax,
KOH(}pEPEHIINIX,
OUCKYCCUSX; .
IMOATOTOBKA u
IpOBeJeHUEe  POJIEBBIX
UTp.
8. VYmpaBneHYecKuu OcHOBHBIE 3aJaydu 1. O06s13aTenbHas
y4eT rocyqapCTBEHHOTO CaMOCTOSITeNIbHAsS
(prHaHCOBOrO KOHTPOJIS | paboTa CTYOEHTOB IIO[
B Poccuu. CoBpeMeHHOe | pYKOBOACTBOM
COCTOSTHUE IIpernofaBaTes: .
(rHaAHCOBOTO KOHTPOJIS | BRITIOJTHEHUE 3adaHUH,

Vuer
CPe[nCTB.

3a pybOexkom.
OCHOBHBIX
Buper (pruHAHCOBBIX
OTYETOB. CTpyKTypa
rOoOgoBOr0 OTYETA.

MTPEeayCMOTPEHHBIX B
y4eOHBIX I10COOUAX; -
BEITIOJTHEHUE TECTOBBIX

3aJaHUuMH,
IpencTaBlIeHHBIX B
Ie4YaTHOM u

9JIEKTPOHHOM BHOaX; -°
IIPOCMOTP HOBOCTEN U
TeJjiepenopraxen B
r100aJIbHBIX
TeleKaHaiax
(puHanCOBO-
9KOHOMMNYECKOU
uHpopMmanuu (Euronews,
Bloomberg u gp.) -
IOOTrOTOBKA
IIpe3eHTalluy,
OUCKYCCHUH, KEUC-CTaIu.
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2. WnnuBupyanbHas
CaMOCTOSITeJIbHAs
paboTa CTyOeHTOB IO
PYKOBOICTBOM
pernogaBaTens: .
pabota C
HCII0JIb30BaHUEM
OPUTHUHAJIBHBIX
HCTOYHUKOB  (0030DPHI
cTaTeu II0 MaTepualaM
CMMU, COCTaBJIEHUE
AHHOTAIINHU u
pedepaToB, OATOTOBKA
mpe3eHTaluu B
PowerPoint; « paboTa c
MYJIbTUMEOUNHBIMUA -+
CpencTBaMuy; .
pedepupoBaHue
ayTEeHTUYHBIX CTaTeu -
HamucaHue 3cce IIo
OpOHMOEHHBIM TeMaM -
HallKCaHUe IEeI0BBIX
IHUCceM, COCTaBJIeHUE
IEeJI0BOU HOKyMeHTalluu
«Invitation»,
«Congratulation», «Apology

letter», «CV» 3.
BHeayauTOpHas
CaMOCTOsITeJIbHAasd
paboTa: + MOATOTOBKA K
y4aCTHI0 B  [OEJIOBBIX
Oecemax,
KOH(pEepEeHIN X,
OUCKYCCUSIX; .
IIOOTrOTOBKA u
IIPOBEOEHNE  POJIEBBIX
UTP.
9. MexayHapoOHBIU | MupoBoe X03sHUCTBO U 1. Ob0s3arenbHas
ous3Hec MeXKOyHapOoOHbIe CaMOCTOSsITeIbHAS
9KOHOMHYECKHE paboTa CTyOEeHTOB IO
OTHOIIIEHUSI. Teopuu | pyKOBOACTBOM
MeXKayHapOoOHOMI IIpernonaBaTers: .
TOPTOBJIN. BEITIOJIHEHUE 3aJaHul,
MexnyHapogHoe MTPEeayCMOTPEHHBIX B
OBUXKEHUe KamnuTajia | y4eOHBIX I0COoOuIX; -
MexpayHapoaHbIe. BEIIIOJIHEHHE TEeCTOBBIX
BanoTHO-KpeguTHBIE 3a0aHuMH,
OTHOIIIEHUSI. ITPeCTaBIeHHBIX B
Ie4YaTHOM u

9JIEKTPOHHOM BHOaX; -

29




OPOCMOTP HOBOCTEH U
Teepenopraxenu B
rio0aIbHEIX
TeJleKaHalax
¢duHaHCOBO-
9KOHOMMHYECKOU
nHpopmanuum (Euronews,
Bloomberg wu Op.) -
IMOATOTOBKA
ITpe3eHTallnH,
OUCKYyCCHUH, KelC-CTaau.
2. NupuBuOyanbHas
CaMOCTOSITeNTbHAsA
paboTa CTyOeHTOB IO
PYKOBOACTBOM
IIpernogaBaTens: .
pabora C
KUCIIOJIb30BaHUEM
OPUTHHAJIbHBIX
HCTOYHUKOB  (0G30PHI
CTaTeHl II0 MaTepHuaaM

CMU, COCTaBJIEHUE
aHHOTAIIUU u
pedepaToB, ITOOATOTOBKA
Ope3eHTalluu B
PowerPoint; « paboTa cC
MYJIbTUMEOUWHBIMU  +
CpefcTBaMy; .
pedepupoBaHue

ayTEeHTUYHBIX CTaTeun -
HamMcaHWe 93Cce TII0
MMPOMOeHHEIM TeMaM -
HallhCaHUe OEeI0BBIX
ITHICEeM, COCTaBJIeHUEe
OEeJI0BOU NOKyMEeHTalluu
«Invitation»,
«Congratulation», «Apology
letter», «CV» 3.
BHeayouTOpHas
CaMOCTOSITeNIbHAsA
paboTa: + MOATOTOBKA K
y4aCTHI0 B  [EJIOBBIX
Oecemax,
KOH(pEPEeHIUAX,
OUCKYCCHSX; .
IIOATOTOBKA u
ITIPOBEeOEHNE  POJIEBBLIX
UTDP.
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6.2. [IepeyeHb BONIPOCOB, 3aJJaHUH, T€M [JIsI MO OTOBKH K
TEeKyIllleMy KOHTPOJIIO

OueHKa 3HaHUU CTyOEHTOB OCYILIECTBIsIEeTCS B 0aylax C y4eTOM OLIeHKHN
paboTEl B ceMecTpe (BBIIIOTHEHHE OOCYXK[OEeHHUS BOIIPOCOB U TEM B
COOTBETCTBUH C IIJTaHAaMU CEMUHAPCKUX 3aHATUMN; 00CyKOeH1e 3agaHuM
OJIT CaMOCTOSITEIbHOU pabOoThI; OIPOC CTYHEHTOB II0 IIPOUAEHHOMY
MaTepuasny; ydacTue B OUCKYCCHUSIX TII0 MPOOJIEMHBIM TeMaM
OUCLUIIIUHBI; BBITIOJTHEHUE CTYOEHTOM ITPEI0KEHHBIX TPaKTUYECKUX
3aJlaHU; BLITTOTHEHME JOMAIIIHETO TBOPYECKOT0O 3aJaHUs).

[TpoMeXKyTOUYHBIM KOHTPOJIb IIPOBOAUTCS B ¢popMe 3adyeTa/9K3aMeHa I10
UTOTAaM CEeMeCTpa, OIIeHKM HTOTOBHIX 3HAHWUM M B COOTBETCTBUHU C
KputepusiMu OHHAHCOBOTO YHHBEPCUTETA PEaIU3yeTCs CJIemyIOIIUM
oOpa3omM:

Ne Bug orueTHOCTH banne

1. PaGoTa B cemecTpe 40

2. 3ayeT/JK3aMeH 60
HTtoro: 100

®opMBbI TEKYIIEero KOHTPOJIsI yCIeBaeMOCTH H HX Oa/UIbHasi
OIleHKa

1 cemecTp

Ne ®opMmbl  Tekymero | KomudecTtBo 6anioB
KOHTPOJIsI

1. KoHTpone HaBBEIKOB | 16
TOBOPEHUS: oIIpoc,
OucKyccus, pabota B
rnapax u rpynmnax,
posieBass Urpa, aHalIu3
MpoOJIEeMHOM  [1eJIOBOM
CUTyalluH,
npe3eHTalusa
MOHOJIOTUYECKOI'0
BBICKA3bIBAHUS o
U3y4YEeHHOU TeMe
pa3gerna.

2. KoHTponb HaBHIKOB | 12
4YTEeHUs, ayqUPOBaHUSI U
aHanu3a nHpoOpMalnuu

3. KoHTponb HaBBIKOB | 12
IUChbMa: BBIIIOJIHEHUE
NUCbMEHHEBIX JIEKCUKO-
rpaMMaTHu4Y€eCKUX
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3aJaHuy; OUKTAHTHI;
COCTaBJIEHHUE IHCEM,

OOKYMEHTOB
NUCbMEHHON [eJIOBOU
KOMMYHUKAaIUU.
Htoro 40

2 ceMecCTp

Ne ®opMmbl  Tekymero | KomudecTtBo 6anioB
KOHTPOJIsI

1. KoHTponb HaBHIKOB | 14
TOBOPEHUS: OIIpocC,
OuckKyccus, pabota B
napax u rpynmnax,
posieBass Ur'pa, aHalIu3
MPoOJIEMHOM  [1eJIOBOM
CUTyalluHu,
npe3eHTanusa
MOHOJIOTUYECKOI'0
BBICKA3bIBAHUS o
U3y4EeHHOU TeMe
pa3gerna.

2. KouTpons HaBEIKOB | 10

4YTEeHUSsI, ayAUPOBaHUS U
aHanu3a nHopMaluu

3. KoHTponb HaBHIKOB | 10
IHUCbMa: BLIINOJIHEHUe
IHCbMEHHBIX JIEKCUKO-
rpaMMaTHU4YeCKUX
3a0aHuN; OUKTAHTHI;
COCTaBJIeHHIE TIHCEM,
OOKYMEHTOB
IHUCHMEHHONH [eJIOBOHU
KOMMYHUKAITUH.

4. KonTponbpHasi paboTta | 6
TEKYIIEero KOHTPOJIS

HUtoro 40

HQKMEQBI IIPAKTHYIECKHUX 3aEaHHﬁ IJISA IIHCBMEHHOT O OIIPOoCa

Task 1. Fill in the spaces with the correct form of the verb in brackets, paying
attention to tense, aspect and voice. Make sure you put any adverbs in the right
place. One of the verbs is in the infinitive form.

Would everyone who loves meetings please stand up? Corporate meetings and
brainstorming sessions are extremely popular among executives and managers,

who (1) (clearly conduct) them for a long time. What is less clear
(2) (be) how wuseful they actually are. If people actually
(3) (prepare carefully) for meetings, and if the purpose of each
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meeting (4) (think through properly), there might be some
benefit in having them. The reality, however, is very different: employees

(5) (often ask) to attend timeconsuming events that they
(6) (not think about) much beforehand, and which they
(7) (come away) from with little clear idea about what their purpose
(8) (be actually). (9) (keep) them short, perhaps all
meetings (10) (should hold) with everyone standing up!

Task 2. Match the behavioural competences 1-6 with their definitions a)-f).
1 self-development

2 client orientation

3 effective communication

4 analysis

5 flexibility

6 innovation and entrepreneurship

a) the ability to use the appropriate channel, means and style of communication
with tact in a variety of situations

b) the ability to create something new (products or services) and to implement
these in the marketplace

c) the willingness and ability to give priority to customers, delivering high-quality
services which meet their needs

d) the ability to adapt with ease to a variety of situations; it is also about not being
disconcerted by the unexpected

e) the ability to find opportunities to develop your skills and attributes through self-
study, training, practical application, and/or support from others

f) being able to bring disciplined analytical thinking to data and situations, to see
cause and effect and to use this to make effective decisions

Task 3. For questions 1-5, complete the sentences with a relative pronoun from
the box. Use each word only once. There is one word you do not need. which that
who whose whom when where Example: He never seems to be available when I
want to speak to him.
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1 Our warehouse, was renovated only last year, has just been damaged in a fire.

2 Mr Martin, aim is to make his cleaning company the largest in the UK, is confident
that

he will hit his targets.

3 I don’t know the name of the HR manager, so you can just write ‘To it may
concern’ at

the top of the reference.
4 The hotel the conference was held last year was not very suitable.
5 What would you say were the values really make your company stand out?

Task 4. Your company is updating its corporate responsibility programme and
you have been asked to write a proposal for how the company could improve its
environmentally-friendly operating policies.

Include the following:

- a brief outline of any current environmentally friendly policies in your department
« a description of what improvements could be made

- an explanation of the benefits these changes might bring

- recommendations for how to implement the changes.

Write 150-170 words in the space below.

IIpuMepsbl 3aJaHUH VIS YCTHOI' O OIIpoca

Task 1. Prepare a one -minute presentation on one of these topics. You have
one minute to prepare your talk. You may make notes.

- Strategies for developing a good corporate image
« What is corporate social responsibility?

+ Successful time management

Task 2. Presentation.

Choose one of the topics below and prepare a short presentation. You should
begin with a suitable introduction, divide the main information into about three
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main parts, and end with a conclusion. You can make notes but should not try to
read the whole presentation. You will have about 15 minutes to prepare.

1.Make a presentation about an experience you have had with customer service.
Explain the situation and describe the customer service. Explain what was good and
what was bad and why. Describe how the customer service could be improved, or, if
it was as good as it could be, explain how other companies could learn from your
experience.

2Make a presentation about a successful product. Give information about the
product (what it is, who buys it, why it’s so successful) and talk about the company
(its size, nationality, main offices, etc.).

3.Make a presentation about a crisis that a company has had. What was the crisis?
How did the company respond? How did the public perceive the response? Did the
crisis ultimately help or hurt the company?

IIpuMep ClieHAPHUS IeI0BOH U PhI

Case description for analysis :
Coffee 2016

Andrea Illy is CEO of the global premium coffee company that bears his family’s
name. As one might expect, he is passionate about coffee - its science, its health
benefits, its taste, its beauty. Illy also has a dream that someday soon the coffee
market might be transformed into something approaching the market for wine.
Where connoisseurs discuss the fine points of various origin coffees and blends,
where customers are willing to pay a premium for the finest examples of the coffee-
making art, and where the growers, roasters and baristas will be compensated fairly
for the expertise they contribute to every cup.

Unfortunately, the current coffee market differs from such an ideal. Coffee growers
in most parts of the globe work at a barely subsistence level. One bad harvest (made
all the more likely by the ravages of climate change) or a sudden decline in the
commodity price of coffee can drop them below subsistence to hunger. Even in good
times, growers have little incentive to improve their operation - they have minor
contact with the roasters or customers and no knowledge of how their crops get
translated into the cup. This disadvantages not only the grower but also the
consumer - coffee sourced from good quality beans is hard to find. lly believes that
the solution to the sad state of affairs is to initiate a “virtuous circle” that draws the
grower, the roaster, the barista and customer together. Growers with better
knowledge of the market will work to improve their crops or experiment with new
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varieties. Roasters and preparers will educate their customers as to the qualities of
various beans, roasts and preparations. Customers, in turn, will be willing to pay
more for the best beans and that premium will be sent back up the chain to pay for
even more quality and variety. And so on.

Certainly there have been some positive signs. Indeed, many observers argued that
a “third-wave” of transformation in the coffee market was already starting. (The
first wave is said to have occurred when Maxwell House and Folgers made coffee a
mass commodity, the second wave when Starbucks initiated a move to quality and
higher prices.) Specialty coffee roasters had worked to build cafes and brands
around origin-based beans sold directly to the roasters without reference to the
commodity prices of coffee. With these third-wave roasters, every coffee came with
a story of its origins and growers could count on occasionally eye-popping
premiums for their beans. As yet, specialty coffee represented a small sliver of the
overall market and there were other signs that it might not ever grow beyond a
small circle. New trends like coffee-based drinks and single-portion coffee in pods
(e.g. K-cups, Nespresso) actually shifted more of the value-added towards roasters
without a premium for growers. A consolidation was taking place among mass
roasters that was even sweeping-up third-wave roasters in its wake. Observers
argued that could lead to greater uniformity with even less emphasis on origin-
based, direct-traded coffee.

Illy’s hope is that someone would come up with an innovation that would solidify
the beginnings of the third wave and help reshape the market. Such a change would
not necessarily have to involve illycaffé; Andrea Illy believes as the world’s premium
brand, an increased emphasis on quality in the market would only help his
company. The most important thing was to make the coffee supply chain more
equitable and coffee better-tasting.

Preparation and game progress:

Students are divided into groups of three. Then students are given time (30-40
minutes) during which they read the suggested materials and prepare their joint
answer and case analysis using their background knowledge and extra information
about the case. Students have 7 minutes to present their solution and
reccommedations to the case. Lecturer adjusts the course of the game, if necessary,
and sets the order of groups.

Conclusions and results:

At the end of the business game, the lecturer analyzes the course of the game from
the point of view of matching the strategy and tactics of case solving used by each
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participant. Together with the students of the group the lecturer choses the best
solution and explain the choice.

IIpuMep clieHapHs POJIEBOM UT'PBI

Role play scenario
1. Ask students to read the fact sheet and to ask any questions. Invite reactions.

2. There are seven role cards so divide up your class accordingly, giving out fewer
role cards if necessary. Alternatively, repeat one or two of the cards e.g.
Tribesperson 1. If you have a relatively small class, e.g. nine students, then you could
allow all the students to participate, but otherwise put the students into groups of
4-7 around the room. If you have a large class, first of all get students with the same
role cards to work together. Each student should only get their own role card,
except for the chairperson who should read all of them.

3. Ask your students to read their role card and to tell you whether they are
supposed to be ‘for’ or ‘against’ in their roles. Remind them that they have to play
this role, even if they disagree with it personally.

4. Allow students preparation time, to decide what they are going to say. Encourage
them to add more ideas to their role cards. Tell them that they are going to have a
formal debate.

5. Remind students that first of all they need to introduce themselves and say what
their position is, e.g. 'm X, I'm a X and I strongly believe that ...

6. Start the debate. Tell students that they should aim to try and reach some sort of
‘compromise’ in about 20 minutes, having heard each person’s argument. Explain
compromise if necessary.

7. At the end, allow students to express their personal opinions on the matter, if
appropriate.

Fact sheet
The facts:

There is an area of the rainforest in Peru, near the border with Brazil and Bolivia,
where people such as the Yaminahua and the Amahuaca tribes live. These people
are natives to the region and their lives are being threatened by logging. These
tribes like to live in (semi-) isolation. Now their jungle-home is being destroyed by
the US and other foreign timber industries, who are pulling down the huge
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mahogany trees for export. This wood is then made into high-quality furniture and
car dashboards. Each tree can fetch up to $100,000 once exported. Local
tribespeople say that the destruction is not legal - most of the logging is illegal and
there is a lot of corruption

amongst officials.

Tribesperson 1

Consider the following issues:

« Destruction of your way of life / culture.

+ Loss of your home and means of survival.

- Danger to your tribespeople.

« The companies have broken promises.
Representative of SD (Stop the Destruction)

SD is a campaign group to defend the native people and their lifestyle. Consider the
following issues:

« These native people choose to live in isolation.
+ Their culture and way of life is being destroyed.
« People have a moral duty to respect other
cultures.

« These tribes will die out if this continues.
Environmental campaigner

Consider the following issues:

« We need to preserve the rainforest: it is the
world's 'lung'.

« Many rare and unique species of animal and
plants live in the rainforest.

« The jungle is also a great source of drugs and
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research.

Manager of a US timber factory

Consider the following issues:

« US laws allow you to do this - it is legal.

* You provide work for several hundreds of men.

* You provide opportunities for local people to work
with you.

- Before logging, you have discussions with the local
people.

Lawyer for one of the US timber factories
Consider the following issues:

+ The logging companies are following the current
US law.

« Unless the law is changed, the logging can continue.
+ Logging companies discuss which areas of the jungle
to log with the locals before moving in.

« The companies are considering

Chairperson

You need to consider both sides of the story and to make sure that everyone’s voice
is heard. Think how you will do this in English, e.g. What do you think, X?

It is also your job at the end, to try and find some kind of compromise. Again, think
of the kind of language that you will be using, e.g. I suggest that ...; One option is
to ..; Are you happy to agree to this?

Bonpochl [/isi  CaMOCTOSATENbHOH pPadOThl, HWHIWBHIVAJIbHBIX
Ipe3eHTAallui ¥ TBOPYECKHX 3aJaHuH

1. TloHssTHEe KOPHIOPATUBHOTO WHMHIXKA U MUPOBLIE ITPUMEPHl €ro
VCIIEIITHOT O IIOCTPOEHUST ¥ UCIIOJTb30BaAHUSI
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2. OTUYECKUU KOIEKC U NeJIOBOM 9TUKET.
3. 9THMKa B3aUMOOENCTBYUS PyKOBOOUTEJIS C TOTYNHEHHBIM.
4. DTUYECKUM KO TOBEIEeHU S MeXKAYHaPOOHBIX KOMITaHUM.

5. TloHsAAITME KOPIOPaATHUBHOM COIMAJIbHOM OTBETCTBEHHOCTH B
COBpPEMEHHOU IeJI0BOM Cpefe.

6. [IpDUHIIUIIEL HeJlerePUOBaHUSI U TauM-MEHEI2KMEHT.
7.llenno4YKU ITOCTABOK U yIIPaBI€HUE UMU.
8. [IpUHIIUIIEI OpraHU3aliiy JIOTUCTUKYU Ha IPEeOIPUSITUHN.

9. YopaBiieHre KOH(GIUKTHEIMHA U CIIOPHBIMU CUTYaIlUsIMU Ipu padoTe ¢
KITHEeHTaMH.

10. TexHUKU yperynupoBaHUsS KOHQIUKTHHIX CUTyalluid Ha paboueM
MeCTEe.

11. Bugbl pHCOK 1 CIIOCOORI XeIXKUPOBAHUS.

12. PuHAHCOBHIE PUCKU ITPU OTKPBITUU 3aPy0KEeHBIX (PUITHAIOB.

13. [ToussTHEe GUHAHCOBOTO KOHTPOIA B Poccuu.

14. [IpUHLIHUIILEI TOATOTOBKU (PMHAHCOBOU OTYETHOCTH KOMIIaHUM.

15. UHBeCTUIIMOHHAS OesITEeIbHOCTh U MHBECTUIIMOHHOE ITOPTQHOIIUO.
16. BeHuUypHBIU KalluTal U IPUHINIE (GUHAHCUPOBAHUS CTapPTAIIOB.

17. OmbIT MEXOYHapOOHBIX M POCCUUMCKUX KOMIIAHHUM B pPa3BUTUU
CTapTaroB.

7. POHI OII€HOYHbBIX CpeacCTB IJIsI IIPOBEIECHHUSA IIpOMe}KYTO‘IHOI':I
aTTeCTalluAu oﬁyqammnxca II0 JTUCITMILI/THHEe

[TepeyeHb KOMIIETEHITUH C YKa3aHWHeM UHIUKATOPOB UX MOCTUXKEHUS B
IIpoItecce OCBOEHUST 00pa30BaTeIbHOM IPOTrPaMMbI COIEPXKUTCS B pasmerne 2.
ITepeyeHb naaHupyembix pe3y/1bmamos oceoeHus1 06pazosamebHol
npozpammul (nepeueHsb KomnemeHyutl) ¢ yKkazaHuem uHOUKamopos ux
docmuoiceHus U NJAaHUpPyeMmMblX pe3y/1bmamos obyueHus no OucyuniuHe.
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THUIIOBBIE KOHTPOJ/IbHbIE 3aJaHUsI UM MHBIEe MaTepPHaJIbl, HEOOX0THMbIe
[JIsI OIIEHKH HHIUKATOPOB MOCTHKEHHsI KOMIIETeHIIHH, YMEHHUH H
3HAHUU

YK-3 Cnioco6HOCTH NPUMEHATH 3HAHUsI HHOCTPAHHOT'O A3bIKA HAa YPOBHe,
JAOCTAaTOYHOM /I/IA ME&XX/TMYHOCTHOTO 00II[eHHs, yueOHOo# U npodeccoHa/TbHOM
AeATe/TbHOCTH

1) 1. Vicnonb3yeT HHOCTPAHHBIN A3BIK B MEK/IMYHOCTHOM OOIIEHUH U
npo¢ecCHOHA/ILHOM /iesiTe/IbHOCTH, BEIOMPas COOTBETCTBYIOIIHME BepOaibHbIe U
HeBepOa/IbHbIE CPe/ICTBAa KOMMYHHUKAI[UH.

Pe3ynbTaThl 00yueHus (yMeHUsI U 3HAHUSA), COOTHeCeHHbIe C HHANKATOpaM#
AOCTYDKeHHS KOMIIeTeHLUH

3HaTh: 3HAYEHUS JIEKCUYECKUX eUHUI] THOCTPAHHOTO SI3bIKA, UCII0JIb3yeMBbIX
B CUTyalIUsIX MHOSI3BIYHOTO BepOaIbHOT0 U HeBepOaIbHOT 0 O0IIeHU
COOTHOCHMBIX CO CBO€eM OymyIreil mpodeccuen.

YMeTh: CIIOIB30BATh I/IHOCTpaHHbeI A3BIK B ME2KJTIMYHOCTHOM OGIJ_IGHI/II/I n
npodeccroHanbHOM NeATEeTbHOCTU IIPK BepbaibHOM U HeBepOaIbHOM
OOIIIeHUH.

TumnoBbie KOHTPOJ/IbHbIE 3d/1dHUSA

3amanue 1

Read the article about the tax returns and the subsequent comments of prominent
businessman. Discuss in pairs / groups and submit in writing the content of the
article and your opinion on the issues.

3agmanue 2

Listen to a radio talk about the types of investment. What is your opinion? Give
reasons to your answer.

2) 2. Peanu3yeT Ha MHOCTPAHHOM si3bIKe KOMMYHUKATHBHbIe HAMePeHUs YCTHO U
NUCbMEHHO, UCII0/Ib3Yysl COBpeMeHHbIe HH()OPMaIHOHHO-KOMMYHHKAI[HOHHbIe
TeXHOJ/IOTMH.

Pe3y]’[bTaTLl Oﬁy‘—IEHI/IH (yMEHI/IH H 3HaHI/IH), COOTHECE€HHbIC€ C UTHAUKATOPaMH
AOCTH)KEeHHUA KOMIIeTeHIIUHN
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3HaTh: 3HAUEHUS TeKCUUYECKUX €IUHUI] MTHOCTPAHHOTO SI3bIKA IIPU
KUCIIOJIb30BAHUU COBPEMEHHBIX UH(POPMAIITMOHHO-KOMMYHUKATUBHBIX
TEeXHOJIOT U.

YMmeTh: HOHGI/IpaTB U IIPUMEHATH COOTBETCTBYIOIIINE JIEKCUYECKHNE €TUHUIIBI
WHOCTPAHHOT O A3LIKa ITPU MCIIOJIbSOBaHMK COBPEMEHHEBIX I/IH(bOpMaI_II/IOHHO-
KOMMYHHUKATHUBHBEIX TEXHOJIOTHI.

Tunosblie KOHTPOJ/IBHbIE 3d{dHUA

3aganue 1

Surf the Internet to prepare a talk on financial crimes. What is the role of manager in
white-collar crimes? Why do managers get involved in such practices?

3agmanue 2

Read the article about Sustainable Development and prepare a summary outlining
the key features. Give reasons to your answer. Use the Internet resources to provide
arguments.

3) 3. MHcnosnb3yeT nmpueMbl My0/IMYHON PeuH U Ae/IOBOr0 M NpogdecCHOHATBHOI0
AMCKYypCa HAa HHOCTPAHHOM SI3bIKe.

Pe3ynbTaThl 00yueHus (yMeHUsI U 3HAHUA), COOTHeCeHHbIe C HHAUKATOpaMH
AOCTH)KEHHUs KOMIIeTeHLINU

3HaTh: 3HAUEHUS TeKCUYECKUX eQUHUL THOCTPAaHHOTO I3kIKa B chepe
PUTOPHUKH, EJIOBOM U ITPOPeCCUOHATbHOM TEKCUK.

YMeTb: UCIIOIb30BaTh COOTBETCTBYIOIINE JIEKCUUECKUE EIUHUIIEI
WHOCTPAHHOTO sI3bIKA B CUTYyAIlMSIX BEICTYIIZIEHUS Ha MyOJIMKe, IeJI0BOTro 1
mpodeCcCuoHaTIbHOTO OOIIEeHU .

Tunosblie KOHTPOJ/IbHbIE 3d{dHUA

3amanue 1

Prepare a presentation on the investing strategy of the company of your choice. Use
emphatic and assertive constructions to make your talk more formal.

3aganue 2
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Deliver a speech on risk management activities. Make sure to use certain syntax and
grammar structures to convey your message and convince your oponents.

4) 4. 1eMOHCTpHUpYeT B/Ia/ieHUsA 0OCHOBAMHU aKafieMHUeCKOi KOMMYHUKAL[UM U
peueBoro TUKeTa U3y4yaeMoro HHOCTPaHHOr0 fA3bIKa.

Pe3ynbTaThl 00yueHus (yMeHUsI U 3HAHUSA), COOTHECEHHbIe C HHANKATOpPaMH
AOCTVDKeHHS KOMIIeTeHLIUH

3HaTh: 3HAYEHHS JIEKCUYECKHUX eIUHUI] MHOCTPAHHOTO sI3bIKa B chepe IeI0BoMm
Oecenynl, 3TUKHU U 3TUKETA OEeJI0OBOT0 OOIIIEeHU .

YMeThb: UCIIOJIB30BaTh COOTBETCTBYIOIIIHNE JIEKCUYECKHNE €TNHHNITHL
MHOCTPAHHOT O A3bIKa B YCIIOBUAX aKageMHu4ecKou KOMMYHUKAIIUHU.

Tunosblie KOHTPOJIbHBIE 3a/IldHUA

3agmanue 1

Explore several proposed perspectives on planning for conflict resolution at work.
Which one is closest to you and why? Together with a partner, discuss each position
and present to the group your general opinion on the issue under consideration.

3aganue 2

Write an comment (120 words) on one of the given statements. Use internet
resources to find the examples to support your opinion.

5)5. TI'pamoTtHO ¥ 3¢(PeKTHBHO MO/Tb3yeTCs HHOSI3BIYHBIMH HCTOUYHHKAMH
uHdopmanum.

Pe3yﬂbTaTLl Oﬁy‘-IEHIrIﬂ (yMEHI/IH H 3HaHI/IH), COOTHECE€HHbIC€ C THAUKATOPaMH
AOCTH)KEeHHUA KOMIIeTeHIIMHN

3HaTh: IIEPpUOONUYECKYIO JINTEPATYPY U HHTEPHET-PEeCYPCHL Ha UHOCTPAHHOM
SA3BIKE.

YMethb: oToOpaTh HanboJiee COOTBETCTBYIOIIME IIPo6JieMe MaTepHUalbl.

Tunosblie KOHTPOJIbHBIE 3d/IldHUA
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3amanue 1

Using electronic resources, find information about project management methods in
Russia and in world practice. Analyze this information and provide generalized
recommendations for effectively finding solutions to key problems faced by the
business.

3aganue 2

Conduct a study of various methods for making business decisions in large
companies in Russia and abroad and present a summary table of the resulting
methods and techniques; Discuss the results obtained in a group.

6) 6. ITpoayupyeT HAa HHOCTPAHHOM SI3bIKe MUCbMEHHbIE peyeBblie MPOU3Be/IeHUsA B
COOTBETCTBUM C KOMMYHHKATHBHOM 3a/jaueii.

Pe3ynbTaThl 00yueHus (yMeHUsI U 3HAHUSA), COOTHeCEeHHbIe C HHAUKATOpaM#
JAOCTI)KeHHMsI KOMITeTeHL[UM

3HaTh: 0COOEHHOCTH JIEKCUKO-TPAaMMATHUYECKOT' 0 ynOTpGGJ’IeHI/If{ SI3BIKOBBIX
CpencCTB B COOTBETCTBHUHU C UX KOHTEKCTHBIM 3HaYE€HHUEM U IIPDABUJIA
BapHaTHBHOﬂ 3aMEHEI OOHUX JIEKCUYECKHNX CPEenCTB OPYIruMH, CXOOHBIMH I10
3Ha4Y€eHHIO.

YMeTb: COCTaBIATh OEJIOBEIE IIMChMA, JOIXKHOCTHBIE 3allHUCKY, pe3mmMe,
COIIPOBOOUTEIIFHOE ITMCHEMO, KOHTPAKT M MHBI€ BUOBI JOKYMEHTOB Ha
HWHOCTPAHHOM A3bIKE.

Tunosblie KOHTPOJIbHBIE 3d/ldHUA

3amanue 1

Write a formal email to your staff explaining the reasons for downsizing of the your
company. Write 180-200 words.

3amanue 2
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Based on the letters and official documents examined, reorganize the text of the
document in English and compose your own version of the letter, in compliance
with all the formal requirements for its design.

IIpuMepsI NPAKTHKO-OPHEHTHPOBAaHHBIX 3aJaHUHA

IIpuMep JIEKCHKO-TPAaMMATHYECKOr0 TeCTa KOHTPOJLHOHU
a00TBI

VARIANT 1

LISTENING

Track 1. Track 1. Listen to the recording. Decide if the following statements
are true or false.

1. What are the important areas of the DTT's work in Britain concerning industry?
2. What does Julian Amey say about government help?
3. What is the DTT's most important area of activity?

4. What services can the DTI offer to British companies hoping to export goods or
services in Britain?

5. Can small and medium sized companies be expected to understand in detail every
market?

Task 2. Track 2. Listen to the recording. For questions choose the best answer,
A,BorC.

6. What is the first step companies should undertake to get ready for crises?
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A. accept the possibility of crisis happening

B. hire more staff

C. build up a strategy

7. What was the main issue with the Tylenol case handled by Johnson and Johnson?
A. product recall due to packaging

B. pills were filled with cyanide

C. poor customer service

8. What was the issue faced by Heineken during their crisis?

A. contaminated product

B. chemical leak

C. product recall failure

9. How did Union Carbide respond to the Bhopal tragedy?

A. secrecy and slow response

B. quick and transparent

C. proactive communication

10. What was the public's reaction to Mercedes' handling of the Baby-B car crisis?
A. They became cynical

B. They praised the company

C. They were indifferent

READING

Task 1. Read the text. Say whether according to the text the statements are
true or false
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Sweden’s powerful consumer association, Sveriges Kosumentraad (SK), is stepping
up its fight against television advertising aimed at children. The association, a
coalition of trade unions and other influential organizations, wants Sweden’s ban
extended to the entire European Union. Europe’s food and toy industries have long
fought against the ban, but SK’s actions will delight consumer groups that regard
Sweden as a pioneer in protecting children’s rights.

Sweden is often used by both sides of the debated in the UK over the role of TV
advertising of food brands in encouraging obesity among children. There is a lack of
clear-cut evidence that, since the ban came into force in 1991, Swedish children
have enjoyed exceptionally low levels of obesity. And some surveys show that
Swedish kids are more overweight than their neighbours in Denmark, where there
is no ban. Despite this, the supporters of a ban in Sweden are strongly vocal.
‘Children have the right not to be exposed to television advertising, and it is heart-
warming that so many Swedish MEPs share our view, says SK’s spokeswoman
Emeilie Lothgren.

While it only applies to television — not other children’s media such as magazines,
outdoor or radio - the ban forbids the broadcasting of television commercials aimed
at children under the age of 12 at times when those children are likely to be
watching. As these rules effectively turn children’s slots in advertising-free zones,
anybody trying to sell goods to children can only aim a television campaign at
parents or other relatives watching television after 9 p.m., when most Swedes are
already in bed.

Yet despite the best efforts of the authorities to protect them from
commercialization, Swedish children are just as familiar as their counterparts from
the rest of Europe with the latest advertising jingles for snacks and breakfast
cereals. This is because of a loophole in the law- it applies only to television stations
based in Sweden and not to foreign-based cable and satellite channels. Penetration
of cable and satellite is high in Sweden, as in most of Scandinavia, and large,
multinational broadcasters can all be viewed in the country. What’s more, Swedish-
language networks TV3 and Kanal 5 are also at liberty to broadcast as much child-
directed advertising as they like without fear of censure, as they broadcast from the
UK via satellite.
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11. Sveriges Konsumentraad is stopping its fight against advertising to children.

12. Sveriges Konsumentraad doesn’t speak on behalf of other organizations.

13. Sveriges Konsumentraad wants the ban on advertising to children to operate in

the whole of the European Union.

14. Sveriges Konsumentraad wants the ban to apply only to food.

15. Sveriges Konsumentraad will make consumer groups happy by what it is doing.

LEXIS AND GRAMMAR

Task 1. Match the words with their definitions. There is one extra definition.

16

speculate

to know about
before or in advance

17

volatile

to stop doing
something,
especially
something that
someone else does
not want you to do

18

equity

to break (a law etc)
or interfere with a
person’s freedom or
rights

19

beleaguered

to buy and sell in

the hope that the
value of what you
buy will increase
and that it can then
be sold at a higher
price in order to
make a profit

20

foresee

likely to change
suddenly and
unexpectedly,
especially by getting
worse

21

hazard

to help a person or
organization that is
in difficulty, usually
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by giving or lending
them money

22 infringe G a situation that is
extremely difficult
or dangerous, when
there are many
problems

23 crunch H being in a difficult
situation that forces
you to make a
decision or do
something

24 desist I the value of a
company, divided
into many equal
parts owned by the
shareholders, or one
of the equal parts
into which the value
of a company is
divided

25 bail out J something which
causes a risk of
harm or danger

K to get back money
that you have spent
or lost

Task 2. Choose the one word or phrase that best completes the sentence.

26 . Get Felix to do the decorating. He's particularly good ____ wallpapering.
a.atb. in c. with

27.1knew they were concerned ______ what was going on.

a. with b. about c. of

28. We know that some of you have expressed anxiety Mr Madson's sudden
departure from the company last week.

a. in b. with c. about

29. I'm really sorry the coffee on the carpet. I didn't notice your cup there.
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a. for b. on c. with
30. I was very disappointed his decision to resign.
a. with b. for c. on

31. We did at first have a disagreement
resolved.

safety standards, but this has been

a. for b. by c. over

32. We have a reviews section, which is concerned
shows.

films, podcasts and

a.in b. about c¢. with
33.1 was really furious Steve for turning up so late.
a. about b. with c. for

34. They have now indicated their satisfaction the design changes we've
made.

a. to b. for c. with

35. To all of you I want to express my gratitude your belief in the company
and your continuing support

a. with b. for c. by

Task 3. Put the words in the brackets into correct order and transform the
sentences using one of stylistic devices (inversion, clefting, fronting).

36. Only after she managed to close the deal (her, the, did, team, accepted).
37. (told, 1, earlier, had been) , I would have reacted differently.

38. In this situation (is, to, person, the, blame, only, James) , as you definitely
know.

39. (mind, I, should, my, change), I'll let you know.

40. (you, who, was, it, made) the decision to leave this market.
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41. (were, there, so, we) lost in constant disputes.

42. (one, need, all, is, I, hour) to fix this problem.

43. (days, are, long, the, gone) when investors could sit tight and extract profit.
44. (been, he, hardly, promoted, had) when he started behaving arrogantly.

45. I thought the insurance policy would pay my hospital fees. (told, time, no, I, at,
was) that it did not cover skiing injuries.

COURSE REVIEW

Task 1. Read the following statements and decide if they are true or false
according to the material studied in this course.

46. Risk management is the process of identifying, assessing, and controlling threats
to an organization's capital and earnings.

47. The primary objective of a damage control strategy is to maximize losses.

48. Investment banking involves a limited scope of activities compared to other
financial services.

49. Risk management is solely focused on financial risks and does not consider
other types of risks.

50. Investment bankers are often underestimated due to the complexity of their
work and the lack of public understanding.

51. The term 'threshold for pain' refers to the maximum level of risk an organization
is willing to accept.

52. Investment portfolios are typically composed of a single type of asset.
53. People invest primarily to avoid financial risks.

54. Enterprise risk management (ERM) encompasses all types of risks faced by an
organization.
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55. Under hazard risk one understands the risk to be calculated with a 90%
accuracy.

ITpuMepHBIE BOIIPOCHI JI5sI HOATOTOBKH K JK3aMeHy, 3aueTy
1. What is risk management?
2. What is understood under damage control process?
3. What is the primary objective of a '"damage control strategy'?
4. Why risk management is important for business?
5. What is enterprise risk management?
6. What does the phrase 'threshold for pain' indicate in a business context?
7. Why neglecting risk management is like “walking on a tight rope™?
8. What is emotional intelligence? What role does it play in crisis management?
9. How should you build communication in times of crisis?
10. What is important for efficient communication in business?
11. What does imply the term 'corporate defence'?
12. What does the term 'mitigate’ refer to in risk management?
13. What is ERM in terms of risk management?
14. How should leader manage the team during crisis?
15. What types of risk do you know? What is hazard risk?

16. In the context of corporate law, what does it mean to 'pursue damages'?
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17. What is investment banking? What is the scope of activities of an investment
bank?

18. Why investment bankers are usually underestimated?

19. Why do people invest? Why many young people today turn to investing? What
are the benefits for them?

20. What is investment profile?

21. What are the steps in the decision-making process? What factors are deciding
and most important in this process?

22. Why should managers be able to take tough decisions?

23. What is investment portfolio? What assets could be included in investment
portfolio?

24. Why investment is regarded as a risky activity?

25. What is hedging? What is the role of hedge funds?

3auer

OOpa3el 3aYeTHBIX 3aJaHUH

IIpeacraBbTE€ MOHOJIOTHYECKOE BbICKa3bIBaHUE B COOTBETCTBHHU
C KOMMYHHUKAaTHUBHBIM 3aaHueM (50 0a/1y10B).

Confirm or refute the statement below and present your reasoning in 10-15
full sentences. Make full use of the active vocabulary studied in this course.

The first lesson of economics is scarcity: there is never enough of anything to
fully satisfy all those who want it.

Follow the plan:
1. Say what is understood on scarcity.
2. Dwell upon the principle of infinite necessities and limited resources.

3. Say what people’s economic choice depend on and how to make a rational one.
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2. BBIIIOJIHMTE  JICKCHKO-TPAaMMaTHYeCKHe 3aJaHusi II0
NPOHUIeHHOM TeMaTHKe (10 0a/UIOB).

1. acquisition a. the process of developing specialized
structures or functions

2. consume b. happening gradually, in a series of small
amounts

3. differentiation c. the actions of a government to help its

country's trade or industry by taxing goods
bought from other countries

4. incremental d. something that is bought by a company,
or the act of buying it
5. protectionism e. to use fuel, energy, time, or a product,

especially in large amounts

1.I'm good at reading English butT ....... understand when people speak too fast.
a. not able b. shouldn’t c. can’t

2. Application forms ....... be returned by April 11",

a.needn’t to b. must c. are able

3.I'dlike to ....... exchange these goods, but I don't have the authority.
a. must b. need c. be able to

4. Passengers ....... leave their bags unattended at any time.

a. mustn't b. don’t have to c. should

5. They ....... have spent much more time making sure it was reliable.
a. had to b. ought to c. were able

IK3aMeH

Oo0Opa3ell 9K3aMeHaIlHOHHbBIX 3aIaHHUH

Conep}KaHHe IK3aMEHAITHOHHOI' O omiera:

1. BeimomHuTEe aHanu3 U pedepupoBaHue TekKcTa «Characteristics of
Distributive Negotiations» (6e3 cyioBaps) (30 6asioB )

2. BrimonmHuTe pa3bop MUHU-Kelca 10 TeEME « Late payers » (30 6as1jIoB)
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1. Bbimo/IHUTE aHA/IN3 M pedepHupoBaHHe TEeKCTa «Characteristics of
Distributive Negotiations» (30 0a/1;10B )

The distributive negotiation is a zero sum game in which parties are in a state of
competition, whereby each party seeks dominance over the other and tries to
maximize its own self-interests. The self-interest is to get the most out of the
available resources, whatever one party wins, the other party must lose. A case of
distributive negotiation can either be a hard one or a soft one. The hard
distributive negotiation takes place when each party holds out for what it
wants without any compromise. Many times such attitude leads to an impasse.
This happened in the case of Eastern Airlines, where the union’s demands were
considered very high and the management refused to give in. The result was a
strike by the workers and the end result was that the airline went into
bankruptcy and ceased to exist. In a soft distributive negotiation, both parties
follow the give and take policy, make concessions, compromise on some issues
and reach an agreement that is realistic and acceptable. In general, one party
asks for much higher benefits than it is willing to accept and the other party
offers much less than it is willing to give. Then by negotiation and compromise,
they meet somewhere in the middle and both parties are happy. This meeting point
is somewhere in the bargaining zone. This bargaining zone is defined by the
following example: ‘A graduate with MBA degree is negotiating a job offer with a
company manager. He believes that he should get $70,000 per year in salary but
would be willing to settle for $60,000 per year. That is the lowest salary he will
accept for the job. The manager would like to offer $55,000 per year but would be
willing to go up to $65,000 per year. Thus, the minimum value of $60,000 for
the graduate and maximum offer of the manager o0f$65,000 create a
bargaining zone between $60,000 and $65,000. Negotiation takes place within
this zone.” Similarly, purchasing a car or a house represents distribute negotiation
with a bargaining zone to maneuver the price. Distributive negotiation is a
necessary way of resolving differences between parties with mutually exclusive
goals. Parties to the negotiation will withhold as much information as possible
to gain an advantage and at the same time, they will try to get as much information
from the opposing party as possible. Negotiators will generally have a very good
idea as to what they are trying to accomplish and this is perhaps the most critical
point of skillful negotiation. Negotiation should focus on realistic issues and not on
egos about winning and not losing.

55



2. BeInojIHUTE pa300op MHHH-KeMca IO TeMe « Late payers » (30
0a/UIOB)

You work for a company which produces ready-prepared food for restaurants. On
several occasions recently, one of your main customers has been late in settling
their account. This has caused your company cashflow and other problems. Decide
how to:

. complain about the late payment
explain the consequences for your business

. say what you will do if payment is not made.

8. [IepeueHb OCHOBHOH U JOIIOTHUTEIHLHOH Y4€OHOM TUTEPaTyPhl,
HEO0OXOTHMOH [I/IsI OCBOEHHSI THUCITHITHHBI

OcHOBHas IUTEpPaTypa:

1. AHTIuMHUCKHUN S3BIK B mpodeccuoHanbHOU chepe: MeHeOXKMEHT :
Yuyeb6Hoe nocobue / I''A. [lyounuHa, M.A. Benorami, U.®. [IpaunHckas [u
op.]; mom. pen. I''A. [IlybuHuHa DJ1eKTPOH. maH. MockBa : KHoPyc, 2021 278
c. PexxuMm goctyrma: book.ru Internet access https://book.ru/book/936544 ISBN
978-5-406-02178-1

2. AHrnuunckuiu g3bvlK B chepe menoBoro obiieHus = English for Business
Communication : Yuyebuuk / C.H. I'aparynsa OJeKTpoH. maH. MoOCKBa :
KaoPyc , 2023 324 c. Pexum pocrtyma: bookru Internet access
https://book.ru/book/947627 ISBN 978-5-406-10794-2

3. IlenoBol aHTNUUCKUY A3BIK : YuebHOoe nmocobue / T.A. Kapmosa, A.C.
Bockosckas, E.C. 3akuposa, JLII. IluneHko O1eKTpoH. maH. MocCKBa :
KuoPyc , 2022 165 c¢. Pexum poctyna: bookru Internet access
https://book.ru/book/943115 ISBN 978-5-406-09446-4

[HonmonHuTE/IbLHasA InTEparypa:
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1. Business Result. Advanced : Student's Book / K. Baade [u gp.] ; Oxford University
Oxford : Oxford University Press, 2009 168 p. + 1 CD Ha aHrJI. g13. ISBN 978-0-19-
473941-2 ISBN 978-0-19-476819-1

2. AHTTIMUCKUU SA3BIK B chepe 3KOHOMUKM ((DMHAHCOB U MEHEOXKMEHTa =
Economics. Finance. Management : YuyeOHuk / M.B. MemnpHUYykK, M.A.
Benoraur; noxg pen. M.B. MenbHMUYYK JIeKTpPOH. gaH. Mocksa : KHOPyc ,
2024 231 C. Pexum OocCTyIa: book.ru Internet access
https://book.ru/book/951879 ISBN 978-5-406-12633-2

3. Foley Mark MyGrammarLab. Intermediate B1/B2 / Mark Foley, Diane Hall
Edinburgh Gate : Pearson Education Limited , 2012 373 p. Ha aHTJL s3. ISBN 978-
1-4082-9915-9 ISBN 978-1-4082-9916-6 ISBN 978-1-4082-9926-5

4. The Business 2.0. C1 Advanced : Student's book / J. Allison, R. Appleby, E. de
Chazal Oxford : Macmillan, 2013 160 p. + 1 CD MUi3gaHue Ha aHTIJI. s13. ISBN 978-0-
230-43804-0

9. IlepedeHb peCcypCcoB HHPOPMAIITHOHHO-
TeJIeKOMMYHHKAIITHOHHOH CeTH « AHTEepHeT», HE00XOTUMBIX [IJIsI
OCBOCHHSI THCITHIIIHHBI

1. 5.l'ocymapcTBeHHas nmyOauyHas ucropudeckas oubnuoreka (I'TIUB)
https://www.shpl.ru/

2. 6.Poccuiickas rocygmapcTBeHHas 6ubnumoTeka: http://rsl.ru/;
3. 7.951eKTpoHHEBIE pecypch BUK:

4. +JJieKTpoHHass Oubnuoreka ®PuHaHcoBoro yHuBepcureta (I9b)
http://elib.fa.ru/

5. «OIeKTPOHHO-0ubmmoTeyHas cucteMa BOOK.RU http://www.book.ru

6. «JJIeKTPOHHO-OMOMMOTEeYHasi CHUCTEMA  «YHUBEPCUTETCKas
6ubmuorexa OHJIAMH» http://biblioclub.ru/

7. +DJIEKTPOHHO-OMOIMOTEeYHAasI CUCTeMa Znanium http://www.znanium.ru/

8. «OJIeKTPOHHO-OMOIMOTEeYHAasT CHCTeMa H3[aTeIbCTBa «FOPAVT»
https://urait.ru/
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9. °9HeKTp0HHO-6H6HHOTeqHaH CUCTeéMa Hu3OaTejIbCTBa HpOCHeKT
http://ebs.prospekt.org/books

10. «JJIeKTPOHHO-OMOIMOoTEeYHAasT CHCTeMa u3gaTenbCcTBa JlaHb
https://elanbook.com/

11. https://www.planetaexcel.ru/

12. bubnuoreka ounavH Jleknuit 1o busHecy u MapKeTUHTY
usnarenbcTBa Henry Stewart Talks https://hstalks.com/business/

13. Henry Stewart Talks: Journals in The Business & Management Col-lection
https://hstalks.com/business/journals/

14. Emerald: Management eJournal Portfolio https://www.emerald.com/insight/

15. duHaHCOBasA CcIpaBo4YHasA cucreMa «OPUHAHCOBBIM OUPEKTOP»
http://www.1fd.ru/

16. -basza [paHHBIX HaAYYHBIX JKYpHAJIOB U3HarTesbCTBa Wiley
https://onlinelibrary.wiley.com/

17. ‘Komneknuss HaydHBIX XKypHanoB Oxford University Press
https://academic.oup.com/journals/

18. +DJIEKTPOHHEIE IIPOOYKTEHI n3pgaTenbCTBa Elsevier
http://www.sciencedirect.com

19. +CNKI. Academic Reference https://ar.oversea.cnki.net/

20. *OJIEKTPOHHBIE KOJIJIEKIIUU KHUT U XKYypHaJIOB U3aTe/IbCTBa Springer:
http://link.springer.com/

21. -CnpaBouHas npaBoBas cuctemMa «['’APAHT» https://www.garant.ru/

22. -CnpaBouHasi npaBoBasg cucrema «KoHcynbTaHT IImroc»
https://www.consultant.ru/

10. MeTogu4YeCKHE YKa3aHHsI IJIsI 00yYaIOIIHXCsI II0 OCBOEHHIO
OUCIUTITHHBI

CTtymeHTaM 0OpU IIOATOTOBKE CJIeAyeT HCII0JIb30BaTh HOPMAaTHUBHEIE
OOKYMEHTEI OUHAHCOBOI'0O YVHUBEPCUTETA, MeTtonuueckue
peKoOMeHaluuu II0 IUIAHVPOBAHUIO U OpraHu3allul BHeayoUTOPHOU
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CaMOCTOSITEIbHOM pPaboTHI CTYLEHTOB o oOpa3oBaTeIbHBEIM
nmporpaMMaM 0OakajaBpuaTa W Marucrparypel B ®UHAHCOBOM
YVHUBEPCUTETE, YTBEPXKAEHHble IpukKadoM OHWHYHUBEPCUTETA OT
11.05.2021 r. N° 1040 (cMm. cauT OMHAHCOBOTO YHUBEPCUTETA: HA I''TaBHOU
CcTpaHUIlle pa3pgen «Haill yHUBepCUTEeT»; manee «EquHas mpaBoBas Oa3a
OUHYHUBEPCUTETA»), HCIOJIb30BaTh METOOUYECKHEe pPeKOMeHOalluu

Kadenapsr.
O01mIue peKOMeHIalluH [IJIsI CTYIEeHTOB
Pa6ouasi mporpaMmMa TUCIHIIIHHBI

Insa ©Oomee 3pGEKTUBHOTO MIYYEHUS OUCHUMIIUHBI CTyOdeHTaM
Heo0XOOMMO O3HAKOMHUTBLCS: C CofepxkKaHueM paboueil NOporpaMMEbl
OUCHUIINUHLL (ganee - PIII), ¢ mensaMu U 3aJadaMH OUCILUIIINHEBL, €e
CBSI3SIMU C OPYTUMH OUCHUMIIMHAMKU 00pa30BaTeJIbHOM IIPOrpaMMEL,
MeTOONYeCKUMHU pa3paboTKaMU 10 HaHHOU AUCIUIIINHE, UMEIOIIMUCS
Ha oOpa3oBaTenbHOM MoOpTajse, C TpadUKOM  KOHCYIbTallUu
npenopaBaTesnel nanHou Kadenpsr

ITogroToBKa K ceMHHapaM
[Ipu moaroTOBKE K CEMUHapaM CTYOEeHTHI JOJIZKHBI:

- BBIIIOJIHUTL TIIPEOJIO2KEHHBIE »OOMAIlTHME YCTHBIE€ W IITHCBMEHHBIE
YIIPpa2KHEeHWsI, HallpaBJIEHHBIE Ha PAa3BUTHUE PA3JIMYHBIX BUOO0B pequofI
OesdaTeIIbHOCTH,

- U3Y4YUTHh aKTUBHYIO JIEKCUKY I10 TeEME IIPaKTUYEeCKOT O 3aHATHU;
- IOBTOPUTH paHee U3YUYEeHHBIN MaTepuarl.

Llenbio MPaKTUYECKUX 3aHATUHI SIBJISIETCSI dbopmupoBanue
KOMMYHUKaTHABHBIX KOMIIETEHITU M o0y4arouiuxcs B chepe
MpodeCccuoHanbHOr0 O0IEeHUs U OOCTUXKEeHHe 00YyYaloIIMMUCS TaKOTOo
VPOBHS BIaJeHUsI WHOCTPAHHBIM SI3BIKOM, KOTOPBLIM HOAacT UM
BO3MOXKHOCTb aHaIu3upoBaTh TEKCTHI npodeccuoHanbHOU
HAITPaBIEHHOCTU U OCYIIECTBJISATL OOIeHVe II0 U3yYeHHBIM TeMaM
mpodeccruoHaIbHOM HAalPaBIE€HHOCTH C 3apy0eKHBIMHU KOJIJIETaMH.

PexoMeHOaIuM 1Mo IoJAr OoTOBKe IIPpe3eHTallhH:

- Hpe3eHTau;H5{ OOJI2KHA OTBeYaTh IIOCTAaBJIEHHOH IIEeJIH;
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- HpI/I IIONCKe I/IH(l)OpMaI.[I/II/I ImpeagrnodyTeHue OTOa€TCAd aKTyaJIbHBIM K
IIPOBEPEHHBIM NCTOYHHUKAM,

- Heob6xomuMoCTh CTPOTO COOMIONEHNS perilaMeHTa;

- [Ipe3eHTanus OOIKHA UMETh JIOTUYHYIO CTPYKTYPY, BKIIIOUaTh B ce0s
BCTYIIJIeHHE, OCHOBHYIO YaCTh U 3aKJ/IIOUEHUE;

- Crmaupgpl mIpe3eHTallMM BBHIIOJHAKTCA B TE3UCHOU (OpMeE C ydeTOM
pekoMeHpaanui o Beibope mpudTa, poHa, UIIIIOCTPALUY U aHUMAaIIUH.

- Crmauippl He  [OOJIKHBI  comepxkaTh  opdorpadpmyeckmx U
NIYHKTYaIlMOHHEBIX OIINOOK.

- Cnaigbl JOJIZKHBI OBITH BHIIIOJTHEHEI B €UHOM CTHIIE.
PeKoMeHIaIluH [IJIsi MIPOBEIeHHUs I'PYNIIOBOH THCKYCCHH

HayuyHast guckyccus IIpefacTaBisseT coboi ¢opMy yuebOHOU
OesITeIIbHOCTH, IPU KOTOPOM 00yYalomnIrecs: BEICKA3bkIBalOT CBOE MHEHUE
1o npobreMe, 3alaHHOM NperonaBaTeieM. [IpoBegeHue OUCKYCCUU II0
MpoOJIeMHBIM BOIIPOCaM IIPEAIoaraeT Ilepel HadaloM OUCKYCCUU
U3ydYeHUe OOIOJTHUTEJIbHBIX MCTOYHMKOB 1 PECYPCOB II0 ITPeAJIoKEeHHOHN
TeMaTHuKe, BHIIIOJTHEHWE IIPAaKTUYEeCKUX 3aJaHuM, HalpPaBJIEHHBIX Ha
pPa3BUTHE HABLIKOB [EJIOBOTO OOIIEHUWSI Ha WHOCTPAHHOM S3BIKE.
IHUCKyCCHI0 MOXXHO pacCMaTpWBaTh KaK MeTOo WHTEPAKTUBHOTO
o0y4yeHUsI M KaK 0coOyI0 TexHoioruio. Kak MeTof, IUCKYCCUSI aKTUBHO
HUCIIONb3yeTCS MJI OpPraHU3allM¥ WHTEHCUBHOM MBICIIUTEIBHOU U
IIEHHOCTHO-OPUEHTUPYIOIIEH [esATEeNbHOCTH YyYaIlUXCA B JOPYTHUX
TEXHOJIOTUSX U METOHaX OOyYEeHUS.

OOyuatonui 3(pPeKT OUCKYCCHUU ONpemesisseTcs IIPenoCTaBIsIeMon
Y4aCTHUKY BO3MOXKHOCTHIO MOJIyYUTh pa3Ho00pa3Hyio nHGOPMAIInio OT
coOeCeIHUKOB, MMPOOEMOHCTPUPOBATH u IIOBBICUTH CBOIO
KOMIIETEHTHOCTDH, IIPOBEPUTh U YTOYHUTH CBOM IIPEHOCTaBJIEHUS U
B3TJISIOBI HAa 00CyXIaeMyio IpobieMy, IPUMEHUTh UMEIOIIINEeCs 3HAHU S
B IIPOIlIeCCe€ COBMECTHOTO pelIeHuss y4eOHBIX M MNPodecCcruoHaTbHBIX
3agady.

MeTon TpPYIIIOBOM MOUCKYCCHUHM VAy4IllaeT MW 3aKpelsseT 3HaHH,
yBeNnmuuuBaeT o00BeM HOBOM uHPopMaluu, BbIpabaThIBaeT yMeHUHE
CIIOPUTH, MOKa3bIBaTh, 3allUIllaTh M OTCTauBaTh CBOE MHEHHE U
ITPUCITYIIINBATHCS K MHEHUIO IPYTHUX.
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PekOMEHJAaIlu¥ II0 BBINOJHEHHI0O [JOMAalIHUX TBOPYECKHX
3aJaHUMN:

ITenbi0 BHIIOJTHEHHUS [OOMAIIIHUX TBOPYECKUX 3afaHUNA SBISETCS
paclIpeHre KpPyrosopa 0OydYalolIuXCs, IPHOOINeHHe K HAYYHOH Hu

KM CCJIeIOBATEIILCKOMH OesiTeJIbHOCTH, pa3BUTHE KPUTHUYECKOT'O
MBIIIICHUS.
[Tpu BBIIIOJTHEHUH TBOPYECKOTO 3a[JaHusd, o0y4arouuMcs

PEKOMEHMYEeTCSI MCIIONb30BaTh HMHTEpHET-pecypCchl U OMOIMOTEYHBIN
KOMIIJIEKC C IIeJIbI0 TOMCKa HOOTOJIHUTEJIbHONM MHGpOpMaluU B paMKax
“3y4aeMoOU TEeMEl, C ee HaJbHEUIINM aHaJIMn30M U IpefCcTaBJIEHUEM B
dopmMe MynbTUMEOUNHOY IPEe3€eHTalluH.

P eKkoOMeHOAIIUH OJIs1 BBINIOTHEHHSA IIPAKTHYE€CKHX 3anaHm71

B mporiecce o6yueHus IpakKTHUYECKHe 3alaHusi, KaK MUCbMEeHHEIe, TaK 1
YCTHEIE, MOTYT BBIIIOJIHSITH KCIIOJIb30BAThCS KaK CPECTBO IIOATOTOBKH K
MMPAKTUYECKOMY CEMUHAPCKOMY 3aHSTHUIO, KaK CII0C00 0000IleHusT u
3aKpeMnJieHnus: N3y4YeHHOr0 MaTepuaaa U CIiocod IPOBEPKU CTEIIEHU ero
YCBOEHUSI, TEM CaMBLIM BBIIIOIHSS KOHCOTUOUPYIOMIYI0 (QYHKIIHUIO.
BrImo/THEeHWE NPAKTHYECKHX 3afJaHWH SBJISETCS 00s3aTelbHBIM
3JIEMEHTOM YCIIeIITHOTO OCBOEHHUS MPOTrpPaMMbl OUCHUIIIWHBEL [Ipu
BBLITIOJTHEHUH IPAKTUYECKUX 3a[aHUM CTyqeHTaM PeKOMEHIyeTCsI:

- CHCTEMaTHUYeCKH BHIIOJIHSTD IIPEeI0KeHHbIe ITPpaKTUUYeCcKue 3aJaHus
U, TIpU HeoOXOOWMOCTH, IIPOBOAUTH pPaboOTy Ham omubKaMu IIociie
00CyKIeHUs 3alaHUSI;

- UI3YYUTDb MaTE€PHAJIbL U JIMTEPATYPY, IIPEOJIOZKEHHBIE IIPEeIIoJaBaTelIeM
B paMKaX I/ISaneMOﬁ TEeMHI,

- TIIpY BBHIIIOJIHEHUM 3aJaHUU aKIEeHTUPOBaTh BHUMaHHUE Ha
BO3HUKHYBIIUX BOIIpOCaXx ¥ TPYOHOCTSX B TIIepeBofe, CHesaTh
COOTBETCTBYIOIIHE 3aIlMCU ¥ 00CYIUTh HaHHbBIE BOIIPOCHI ¥ TPOOIEMEI Ha
CledyoIlleM CEeMHHApPCKOM 3aHSITUM HW/IM BO BpPeEMS T'PYIIOBOMU
OUCKYCCHU.

PekoMeHIaIIuM IJIs1 MPOBEIeHUsI IMCHbMEHHOI 0 OIIpoca

OneHuBaHVe 3HAHUM, YMEHMU U HABLIKOB MO y4eOHOUW OUCIMIIINHE
OCYILIECTBIISIETCS MOCPEACTBOM UCIOIb30BaHUS YCTHOTO ¥ MUCHbMEHHOT O
OIIPOCOB. YCTHBIE OIIPOCHI IPOBOASATCS BO BPEMS MPAaKTUUYECKUX 3aHSITUHN
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W BO3MOZKHEI IIPHU IIPOBEIEHHNM 3a4Ye€Ta B KadeCTB€ OOITIOJIHHUTEJIBHOI O
HUCIIBITaAHUA IIPDXM HEOJOCTATOYHOCTHM PEe3yJIbTAaTOB TECTHUPOBAHHUA U
pemieHnusa 3adavmu. [TuceMeHHBIE BOIIPOCEI IIO3BOJIAIOT OIEHUTH HE
TOJIBKO ITIepeBOOYECKHE PEIlEeHNsd, ITPEOJIO2KEHHEBIE O6y‘-IaIOH_II/IMI/ICﬂ, HO
PallMOHAJIBHOCTEL HCIIOJIb30BaHHWA BPEMEHH, OTBEIOEHHOI'O Ha 3aJaHHe.
OcHOBHEBIE PEKOMEHOAITNHX IIPHU ITPOBEJEHNH OIIPOCOB:

- OCHOBHEI€ BOIIPDOCHI OJIdA OIIPOCa OJOBOOATCHA OO CBEOEeHUdA CTYOeHTOB Ha
nmpenbigymeM IIPaKTU4YeCKOM 3daHATHUH,

- BOIIPOCEI OIIPOCa He OOJIZKHBI BEIXOOWUTH 3a PaMKH 00BSIBIIEHHOM OJIst
OJaHHOI'O 3aHATHUS TEMEI,

- YCTHBIA OTIPOCHI AOJI2KEH OBITh ITOCTPOEH TakK, YTOOBI BOBJIEYb B TEMY
00CyXIOeHUss MaKCUMaJIbHOe KOJIMYeCTBO OOydYallluXCs B TPyIIe U
MMO3BOJIAThL O0yUYaIOIUMCSI MCIIONIb30BaTh yXKe IPOUINEHHBIN Yy4eOHBIM
MaTepual;

- YCTHBIE OITPOCHI MOTYT IIOMOYb OOyYaloIIMMCS HAXOOUTh yOadyHBIE
MIPUMEPH], HUTIIOCTPUPYIOIIEe TO HIU HHOE IIOHSATHE, YTO B CBOIO
ouepenb, yBenuumBaeT 3pGEKTUBHOCTb YCBOEHHUS  MaTepuala
TTOCPENCTBOM CO3MaHUs OIIpeNeIeHHBIX 00pa30B 1 aCCOIUallni;

-IIPU OI[€HKEe OIIPOCOB aHAaIN3y ITOMAJIEXXUT TOYHOCTb (OPMYIIMPOBOK,
CBSISHOCTh M3JIOKEHHUSI MaTepuaa, 000CHOBAHHOCTE CyKIEeHHUH.

PekoMeHOaIIUuH K BBINIOTHEHU IO KOHTpOJ’ILHOfI paﬁoTLI

KoHTponbHass paboTa SBIsSETCS OOHUM M3 BUIOB KOHTPOJISI KadecTBa
3HAQHUU CTYOEHTOB, U3y4alolluX OUCHUILINHY « MTHOCTpaHHBIN SA3BIK».

KoHTponbHass paboTa OoiKHa OBITH HallMCaHa YETKUM, MHOHSATHBIM
rmoyepkomM, 6e3 ucrIpaBJIeHUH, ¢ coOIIogeHneM npuemiaemMoro gpopmara
CTPaHUI] (I10JI) U MEXKCTPOYHOI'0O UHTEpPBaJIa.

Ha kaxmo¥ KOHTPOJIbLHOM paboTe IIpemnofgaBaTesib BLICTABISIET OIIEHKH B
COOTBETCTBUHM C YTBEPKIOEHHBIMYU KPUTEPUSIMU OIIeHKU. [Ipu monyyeHuu
IIPOBEPEHHOM  KOHTPOJIBHOM  pabOTHl  O0OydYaloUIuics  [OOJIZKEH
BHUMATEIbHO O3HAKOMUTBLCS C MMEIOUIUMUCS UCIPABIECHUSIMHU U
3aMeYaHUusIMU, ITPOYMTATh 3aK/II4YeHWe U C UTOrOBOM OIIEHKOMU
ImpernofaBaTesisi, IIPOBeCcTH paboTy Hana omubkaMu U IIOBTOPUTH
HEeOOCTAaTOYHO  YCBOEHHBIN MaTepuail B COOTBETCTBUU o
PEeKOMeHIalusIMU IperogaBaTes.
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11. IlepeuyeHb HH(POPMAITHOHHBIX TEXHOJIOTHH, HCIIO/Ib3yEeMbBIX
IIPH OCYHIECTBJIEHHH 00pa30BaTeJILHOI0O IIpoliecca mo
OUCIHUIUITHHE, BKJ/II0Yasi IepedYeHb He00X0THMOr 0 IIPOrpaMMHOI O
odecnmeYyeHHUsI M HH(POPMAITMOHHBIX CIIPAaBOYHBIX CHCTEM

- KOMIIJIEKT JTMHIIeH3HOHHOI 0 TPOTPAaMMHOT 0 00eCIeYeHH s :
1. Kaspersky
2. Microsoft Office (Windows)

- CoBpeMeHnHbI€e nMpodeccuoHaibHbIE 0a3bI JaHHBIX U
uHPOpPMaITHOHHBIE CIIPABOYHBbIE CUCTEMBI:

1. UedopManimoHHO-TIpaBoBas cucteMa «['apaHT»
2. Ue(popmannonHO-n1paBoBas cuctemMa «KoHcynbTauT [1mr0C»
3. DJIeKTpOHHAas dHLUMKIIONenus: http://ru.wikipedia.org/wiki/Wiki

4, CucremMa KOMIJIEKCHOTO packpeiTusa uHpopmanmm «CKPUH» -
http://www.skrin.ru/

- CeprudunupoBaHHbIE IPOTrPaMMHBI€E H allllapaTHbIE CpeaCcTBa
3alIuThl HHPOPMAITHH

1. He IPeayCMOTPEHHI

12. OnHcaH¥e MaTePHAIHLHO-TEXHHYECKOH 0a3bI, HEOOX0THMOH
IJIs1 OCyIIIeCTBJIEHUsI 00pa30BaTeIbHOI0 Ipoiecca no
OUCHUILIUHE

1. YuyeOHasi ayauTOpPHUsI [OJII T[IPOBedeHusT Yy4eOHBIX 3aHSITHH,
NPeayCMOTPEHHBIX MOPOrpaMMOM, B TOM UYHCJIe TPYHNOOBBIX WU
UHOWBUOYaIbHBIX KOHCYJIbTalluH, TEKYILIEero KOHTPOJISA u
MMPOMEXKYTOYHOM  aTTecTallu¥, OCHallleHHass o0opymoBaHUEM U
TEeXHUYECKMMU CpefcTBaMu oOydeHUs:: Mebelb ayauUTOpPHAsl (CTOJIHI,
CTYJIbSI, TOCKA ayaUTOPHAas), HAa00op IeMOHCTPAMOHHOT0 000PYyIOBaHUS
(IPOEKTOp, 9KpaH)

2. KOMNOBIOTEePHBIH KJIAacCcC [Jis MOpOoBeOeHus1 yd4eOHHIX 3aHSITUH,
MMPEegyCMOTPEHHBIX ITPOrPaMMOM, B TOM UYHCJIe TPYIIIOBHIX U
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UHOWBUOYAJIBHBIX KOHCYJIbTallUH, TEKYIIIEero KOHTPOJISA u
MMPOMEXKYTOYHOM  aTTecTalluyd, OCHAIeHHBI O000pymoOBaHHUEM U
TEXHUYECKMMM CpefcTBaMu oOydeHUs:: Mebelb ayauTOpPHAsl (CTOJIHI,
CTyJNIbSI, OOCKa ayOuTOpPHAasi), IIepCOHaJIbHble KOMIIbIOTEPH], HabOp
OEeMOHCTPAaILMOHHOT0 000pynOBaHU (ITPOEKTOP, 9KPaH)

64



